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The mission of the UCF Library is to provide materials and  
services needed by faculty and students in their work of  
teaching/learning and research. 
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OVERVIEW 
 
In 1994 -1995 the library reached new technological milestones and received an unprecedented 
level of support, with the highest Book OCO allocation ever ($3,028,175).  This Overview 
precedes detailed reports prepared by individual library units, and it describes some of the 
achievements made by an incredibly dedicated staff. 
 
1994 - 1995 
 
Ten librarians taught 308 user education classes, including 93 sections of LUIS Quest. More than 
43,116 bound volumes were added to the collection.  Interlibrary Loan obtained 4,792 books and 
7,342 photocopies of journal articles for UCF clients, and sent out 7,703 books and 8,142 article 
copies to other institutions.  Eighty three Florida organizations (other than libraries) were 
borrowing clients.  The Document Delivery program, developed  to compensate for canceled 
subscriptions, surpassed all expectations in user satisfaction and efficiency.   
 
The library circulated 355,000 items, up 10 percent over the previous year.  The number of items 
shelved increased by 13 percent.  Door counts reflected more than a million people entering the 
building.  Studies of undergraduates’ and of graduating seniors’ opinions continued to place the 
library highest among campus services in terms of “satisfied” and “very satisfied” user replies.  
Joining the new Information Technology and Resources (IT&R) family was the defining event of 
the year.  To date, opportunities and benefits have clearly outweighed the challenges of the new 
partnership.  Librarians are looking forward eagerly to moving ahead with the IT&R team. 
 
Undergraduate Education 
The library utilized the newly enhanced materials budget, strengthening long-neglected 
undergraduate collections; provided  electronic databases (33 on a new CD-ROM LAN, nine on 
dedicated workstations, 17 through LUIS, and many others through six gateways); provided 
electronic access to more than 175 US government databases, ranging from the Census to the 
Toxic Release Inventory; expanded reference desk coverage during peak hours; upgraded 
microform services (equipment, reporting, and communications); updated the audio “walking 
tour” for freshman and transfer students; served 5,285 students through user education programs; 
and completed new Collection Development Policy statements for the Brevard and Daytona 
campuses and the Curriculum Materials Center. 
 
Graduate Education and Research 
The library processed 2,700 interlibrary loan requests for faculty and 5,500 requests for graduate 
students, many from obscure or elusive sources; continued an Internet Training Program (25 
classes, reaching more than 300 faculty and staff); applied an extra $8,000 to “Book OCO” funds 
for emerging graduate programs; cooperated with faculty developing proposals for new graduate 
programs; expanded the popular Document Delivery program, and added conference 
proceedings and NTIS reports to the “free” service categories.  
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Internationalism and Diversity 
Working towards the President’s goals of  Internationalism and Diversity, the library installed 
“LAN Workplace,” making it possible to explore World Wide Web through the Netscape Web 
browser. Faculty, staff, and students can now bring global resources “home” to UCF.  The 
library also: increased the range of gift periodicals and newspapers from nations represented by 
UCF’s student population (most acquired as gifts through Consulates or student organizations); 
sponsored a lecture on the west Indies by a John Hopkins scholar with support from the Bryant 
Foundation, participated in Caribbean Awareness Week, hosted opening reception for Hispanic 
Awareness Week, and mounted 30 displays with international themes, and served the UCF 
community with a significantly diverse staff.  Eight of 29 professionals (27.6%), 12 of 45 
paraprofessionals (26.7%), and 41 of 103 student assistants (39.8%) were members of groups 
considered diverse.  Titles representing UCF’s cultural diversity were added to the multimedia 
collection, and assistance was provided to clients with special needs because of physical 
limitations.  
 
Partnerships 
In the area of Partnerships, the library teamed with the Orlando Sentinel, with UCF’s Parent 
Fund, and with Student Government to purchase CD-ROM LAN workstations, databases, and 
books; provided service to the professional and business communities through more than 47,000 
transactions in the Library Information Network and Exchange auxiliary; hosted 19 database 
training sessions for area librarians; continued community outreach through the Friends’ 
booksale,  Newsletter, and receptions; answered more than 11,000 telephone questions, more 
than one half from non-UCF clients, most referred here by other libraries.  (When the service 
began in 88-89, only 1,900 questions were received.)   
 
As a U. S. Patents and Trademark Depository, the library served Central Florida inventors and 
dreamers and sold the well-received Patents videotape to institutions from Alaska to Arkansas, 
and also served as the core institution for the Central Florida Library Consortium, a 60 member 
cooperative organization of academic, public, school, and private sector libraries, serving Central 
Florida’s eleven counties.  
 
And also........ 
In addition, the library was selected as the beneficiary of the Charter Class’ fund-raising project 
honoring its 25th anniversary; worked with “Student Accounts” to automate a previously manual 
hold-and-accounts-receivable reporting system for “lost book bills;”added 45 new PC’s for staff 
and public use; received a $15,000 Strategic Planning Grant to put the instruction program “on 
the road;” invited the UCF community to submit Interlibrary Loan and on-line search requests 
via campus gopher and Pegasus; participated in SACS and Program Reviews, as well as 
accreditation visits in several disciplines; and evaluated its own services through questionnaires, 
interviews, the Senate Library Advisory Committee, and even a Suggestion Box. 
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1995 - 1996 
 
Undergraduate Education 
During the new year, in the area of Undergraduate Education, the library will respond to SACS 
recommendations; strengthen collections in all media and formats through careful stewardship of 
the newly improved “Book OCO” allocation formula; add databases and workstations  to the CD 
ROM and LUIS; strengthen instruction programs, seeking new sponsorship for the Business 
Case Research project; and continue to expand the Document Delivery program. 
   
Graduate Education and Research 
In the area of Graduate Education and Research, the library plans to strengthen collections;  
provide additional databases on CD-ROM and workstations to the LAN;  and possibly make the 
CD-ROM LAN available in faculty offices. 
 
Internationalism and Diversity 
Focusing on Internationalism and Diversity, the library hopes to expand access to the Internet; 
obtain access to the DataStar service; exploit financial resources of the Littauer and Bryant 
endowments to enrich the Judaic and West Indies Collections; maintain and if possible, enhance, 
the multi-cultural staff mix; and attempt to establish and fund a minority internship residency 
program; and add an index of the ethnic press to the CD-ROM collection in Reference.  
 
Partnerships 
Looking ahead to the President’s goal of partnerships, the library will participate in regional, 
state, and national technological initiatives; reach out to the community, through a newly 
energized Friends of the Library; and produce two new video tapes, one on Patents, and another 
on Trademarks, in partnership with the Office of Instructional Resources. 
 
In closing........ 
Annual Reports traditionally finish with notes of appreciation, and this is no exception.  The 
entire library staff, the Director’s Advisory Group, Department Heads, and the Faculty Library 
Advisory Committee all deserve heartfelt thanks.  Appreciation is also due to a supportive and 
caring Administration, and to many other university organizations, ranging from Campus Police, 
through Building Services, to Purchasing.  In every case it’s time to say, “We couldn’t have done 
it without you.” 
 
 
Anne Marie Allison  
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ACCESS SERVICES DEPARTMENT 
Suzanne E. Holler 
 
 
MISSION STATEMENT 
Five units comprise the Access Services Department:  Interlibrary Loan (ILL), an Internet 
training unit, a fee-based information service--the Library Information Network and Exchange (LINE), 
Online Search Services (OSS), and the Telephone Information Service (TIS).  The Department's 
mission is, as its name implies:  1) to provide access to the Library's resources and services and 
2) to provide access to information beyond the Library's walls.  The units within the department 
strive to provide such access to all patrons in a timely, professional manner that stresses service 
excellence. 
 
 
ACCOMPLISHMENTS AND PROGRESS 
One of the major accomplishments for the whole department this year was surviving and thriving 
despite some massive staff changes within the first six weeks of the fiscal year.  Suzanne Holler 
took over as department head in July, 1994, three staff members crucial to the running of LINE 
and OSS were new as well, another staff member was in the process of applying for a different 
position, and yet another had a new assignment which removed her from Access Services to 
Reference.  This massive turnover has allowed an unprecedented opportunity to scrutinize and 
streamline policies and procedures for LINE and OSS particularly, to codify the Access Services 
office procedures, especially distribution channels, and to expand and clarify the use of e-mail 
within the department. 
 
A substantial amount of time was devoted to staff recruitment and training this year.  In addition 
to the training and mentoring of new personnel by various members of the department, three of 
the unit heads spent extensive time serving on the search committee formed to fill the vacant LINE 
and OSS Coordinator positions.  One of these librarians, June Stillman, chaired both that 
committee and another one searching for two reference librarians. 
 
Aside from the turnovers reported, some major changes have been made in terms of departmental 
personnel allocations this year:  a permanent LTA position was created and filled on an OPS basis 
in ILL, the Senior Library Technical Assistant in TIS for the first time has been assisting in ILL 
verification and in background work for the Internet training sessions, and an adjunct librarian 
was hired to help a few hours a week in TIS during the time when the search committee work was 
impacting Ms. Stillman most heavily. 
 
The individual unit reports do a good job detailing the accomplishments and progress, but several 
items deserve highlighting: 
 
Interlibrary Loan:  The document delivery pilot program entered its second full year, was 
accepted by the Collection Development Advisory Committee as a "standing" program, and 
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expanded its offerings to include conference papers and NTIS documents, providing even better 
service to the Library's patrons.  ILL (collaborating with Computer Services) has developed and 
mounted the Library's first entrée on the World-Wide Web, two ILL service-request forms. 
 
Internet Training:  The overview sessions were completely revamped this year and reconfigured 
to use PowerPoint, a standard presentation software package.  The content of the single 
introductory session was divided into two sessions and an additional session on grants as well as 
discipline-specific sessions on business and health were added to those offered.  The Coordinator 
was also involved in planning the Library classroom upgrade and in writing the proposal for a 
mobile library instruction unit, submitted to and approved by the University's Academic Initiatives 
in Strategic Planning program. 
 
Library Information Network & Exchange:  The streamlining of procedures, especially those 
relating to statistical reporting, was a major focus this year.  A LEXIS/NEXIS commercial 
contract, long in the works, was finally obtained to grant access to that system for community 
patrons and non-teaching UCF faculty and staff. 
 
Online Search Services:  The Business Case Research (formerly Predicasts) program required 
much attention this year; the upshot is that the program is now reaching a core audience and is 
under new sponsorship.  The OSS Coordinator developed some promotional material, along with 
policies and procedures, for citation analysis searches performed on the Institute for Scientific 
Information (ISI) citation databases; these are searches that are commonly requested for faculty 
promotion or tenure folders. 
 
Telephone Information Service:  The ready reference collection was significantly updated.  
Statistical totals this year fall between those of the last two yers, and all three totals are close 
enough to indicate that this service has reached stasis in terms of the amount of business it can do 
with current staffing levels. 
 
 
PROBLEMS SOLVED AND TO BE SOLVED 
The major constraints toward meeting any of the departmental goals, both those stated last year 
and those mentioned below, are the continuing equipment problems and lack of enough technical 
support staff to solve them.  Major upgrades this year were to have gone a long way toward 
improving service, especially in LINE and OSS, but almost none of the workstations were 
installed without major glitches; the end result is that those two units were not able to maintain 
past service levels, let alone grow. 
 
A significant longstanding problem, that of timely receipt of desk copies for the department, has 
been resolved thanks to cooperation among several Library units. 
 
 
 
  
 
 
 
 6 
PROGRESS TOWARDS THE PRESIDENT'S FIVE GOALS 
Three of the Access Services units, ILL, OSS, and TIS, directly support undergraduate education, 
graduate education, and research as detailed in their individual reports.  Two of the Access 
Services units, Internet Training and LINE, indirectly support undergraduate education, graduate 
education, and research; Internet Training by teaching faculty what they need to know to teach 
Internet to their students, and LINE by providing "above and beyond" services upon request for  
a fee. 
 
All five Access Services units access and/or provide international information, databases, and 
resources upon request by a patron. 
 
In terms of diversity, Access Services provides service to all patrons regardless of sex, ethnic 
background, religion, race, sexual orientation, age, or disability.  LINE is also set up so that it 
can offer special assistance beyond what is "standard" at the Circulation Desk for patrons with 
mobility impairments.  Phyllis Hudson, Interim OSS Coordinator, mounted Library displays for 
Martin Luther King's Birthday Month and Women's History Month. 
 
In addition to the partnerships outlined in each of the five unit reports, the Business Case Research 
program in OSS continues to be an excellent example of a partnership with a commercial data 
provider.  LINE is also responsible for several institutional agreements with other colleges and 
universities having Orlando area students and/or distance education programs. 
 
 
PLANS FOR 1995-1996 
Goals for the coming year include: 
 
Service-related goals:  to continue service excellence; to simplify patron service request 
procedures; to expand resource sharing avenues and practices; to continue to improve service 
delivery time; and to streamline accounts management. 
 
Staff-related goals:  to continue to provide opportunity for training and development in support 
of staff empowerment; to improve technological access, which will impact staff procedures; and 
to solicit support from Library Administration for specific projects requiring specialized 
knowledge, e.g., recordkeeping, real-time data maintenance, etc., for the various units. 
 
Promotion-related goals:  to promote Access Services within the Library and to the University at 
large; and to work on extending access to departmental services by contributing to the 
development of a home page on the World-Wide Web. 
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SIGNIFICANT PROFESSIONAL ACTIVITIES 
The unit reports detail well the activities of all the librarians assigned to the department, with the 
exception of the department head.  Collectively, the Access Services librarians deserve recognition 
for their involvement in activities of regional consortia such as the Central Florida Library 
Consortium (CFLC); state organizations such as the Florida Library Association (FLA) and the 
Florida Center for Library Automation; the national professional organization, the American 
Library Association; and other organizations such as the United Faculty of Florida.  Along with 
supporting these organizations with their attendance and participation, their contributions also 
include leadership roles within committees and sections.  Many paraprofessionals within the 
department also participate in local and statewide networking, something which demonstrates a 
commitment to UCF representation at all levels of the library profession. 
 
Suzanne Holler, Department Head, was one of three invited co-moderators (another of whom was 
Phyllis Ruscella, former Head of Access Services) for the December 1, 1994 Current Issues 
Session Getting Past Infrastructure to Faculty Utilization Issues, at the internationally attended 
CAUSE94 Conference, New Opportunities in Partnering, held in Orlando.  (CAUSE is the 
association for managing and using information resources in higher education.) 
 
She also contributed to a bibliography published as:  "Bibliography," compiled by the Continuing 
Education Committee, Library Instruction Round Table.  In:  Information for a New Age:  
Redefining the Librarian.  (A LIRT 15th Anniversary Publication. Compiled by the Fifteenth 
Anniversary Task Force, Library Instruction Round Table, American Library Association.  
Englewood, CO: Libraries Unlimited, Inc., 1995, pp. 177-83.) 
 
As a new department head, Ms. Holler was also able to attend two major training sessions aimed 
at helping her through her first year in that position:  Quality Management Training (August 8-10, 
1994), offered by the Office of Quality Management to educate those in UCF middle management 
positions in quality management philosophy and methodology; and the SUS Department Chairs 
Workshop (October 9-12, 1994), sponsored by the Institute for Academic Leadership.  Her 
committee service this year included appointed positions on the FLA Planning Committee and the 
CFLC Internet Advisory Committee. 
 
 
STATISTICAL SUMMARY 
The individual unit reports do an excellent job of summarizing their own statistical trends and 
service achievements.  To allow for a long-range view of departmental operations and primary 
service audience, attached to this departmental report is a five-year summary of staffing, service 
delivery, and potential University constituency. 
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UNIVERSITY OF CENTRAL FLORIDA LIBRARY 
ACCESS SERVICE DEPARTMENT 
FIVE-YEAR SUMMARY 
UNIT ACTIVITIES 
 
 ACCESS SERVICES DEPARTMENT 1990/91 1991/92 1992/93 1993/94 1994/95 
   Librarians/In Unit (Including Adjuncts) 4.5 5 5.5 6.1 5.6 
   LTAs 4 6 6 6.5 7 
   Student Assistant Hours Per Week 
(Approx) 
n/a 75 95 134 110 
     Interlibrary Loan Requests 
Processed 
26,632 30,315 31,867 36,645 42,139 
     Internet Training Sessions n/a n/a n/a 28 22 
     LINE Requests 1,126 1,143 1,720 1,782 1,311 
     Online Search Service Searches 803 764 793 666 597 
     TIS/Total Calls 7,468 7,661 9,525 10,146 9,651 
                
 
 
 
 
PRIMARY PATRON AUDIENCE 
 
 
 UNIVERSITY 1990/91 1991/92 1992/93 1993/94 1994/95 
   Student Enrollment (September) 21,376 21,267 21,682 23,531 25,363 
   Faculty (Full-time and Part-time) 963 901 911 979 1,021 
   Professional/Executive/Administrative/ 
Management Personnel 
591 671 592 555 559 
  TOTAL 22,930 22,839 23,185 25,065 26,943 
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INTERLIBRARY LOAN 
Cheryl D. Walters 
 
 
MISSION STATEMENT 
The Interlibrary Loan (ILL) unit supplements the UCF Library's in-house resources by borrowing 
or purchasing research materials from other libraries and commercial document suppliers.  As a 
net lender, UCF's Interlibrary Loan unit also plays a significant role in local, regional, and 
national resource sharing networks by lending materials to other libraries. 
 
 
ACCOMPLISHMENTS AND PROGRESS 
Comments on patron surveys this year were very positive, demonstrating overall satisfaction with 
interlibrary loan service.  A new electronic interlibrary loan request form on the World-Wide Web 
(WWW) and changes to our paper request forms simplified the requesting process for our patrons.  
The fill rate for borrowing requests rose as we successfully tried new suppliers and ordering 
options such as EBSCO's Current Citations service, CISTI, AEROPLUS, SourceOne, and e-
mailing full-text articles.  IFM (ILL Fee Management), a new payment and billing option offered 
by OCLC, simplified our billing processes.  The Subsidized Document Delivery Project, now in 
its second year, expanded to include free copies of conference papers and NTIS documents in 
addition to the usual articles.  We created a new LTA position with shared duties in both 
Borrowing and Lending operations to cope with the sustained rise in requests.  Taking advantage 
of the vacancy in our Senior Lending LTA position, we reviewed, updated, and documented our 
lending procedures. 
 
 
PROBLEMS SOLVED AND TO BE SOLVED 
Volume of business burgeoned to an unmanageable level in January (up 82% from the year 
before) and February (up 67%).  The new CD-ROM LAN in Reference and the increasing 
numbers of LUIS-mounted indexes dramatically improved access to journal literature, some of 
it in new program areas, such as Physical Therapy and Nursing, which lack sufficient in-house 
collections.  Patrons easily found copious citations on their topics.  Free interlibrary loan articles, 
fairly quick turnaround time, and a simplified requesting process encouraged many patrons who 
had never used Interlibrary Loan before to submit requests at an alarming rate.  Undergraduate 
students, in particular, did not seem to do much evaluation of the citations they found, as it was 
not unusual for one person to submit twenty or more requests at a time. 
 
Interlibrary Loan staff could not keep up with the deluge of requests.  Turnaround time 
deteriorated to about fourteen days.  Lenders were overused, especially those from our limited 
pool of medical literature suppliers. 
 
To cope, ILL responded in a number of ways.  We eliminated renewals of book loans, both to 
save staff time and lessen the strain placed on our own and other libraries' collections.  In March, 
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we initiated a weekly limit of five requests per student to encourage judicious use of interlibrary 
loan service and to help preserve an acceptable turnaround time for as many patrons as possible.  
(Graduate students could exceed this weekly limit if authorized by a professor.)  Work was farmed 
out to a staff member in another Access Services unit (Ingrid Hunt in Telephone Information 
Service).  We assigned routine borrowing duties such as shelf checks and sending out prepared 
correspondence, etc., to student assistants in order to free up non-student staff for more involved 
work.  Based on Interlibrary Loan usage, the Interlibrary Loan Coordinator, Cheryl Walters, 
worked with the Serials Librarian, Jeannette Ward, and the Collection Development Advisory 
Committee to expand the library's medical journal collection, adding subscriptions to titles most 
often requested via Interlibrary Loan. 
 
The above measures brought volume back to more normal levels and prevented backlogs from 
accumulating. 
 
Automation problems were a consistent annoyance this year.  ARIEL, software used to transmit 
documents electronically over the Internet, was, as usual, temperamental and sometimes interfered 
with timely receipt of materials.  To prevent problems, we now reboot every morning to free up 
potentially locked ports and we have changed the default so that all incoming documents are put 
in a "hold" status after printing to allow subsequent reprinting in case of a problem.  Due to a 
program error, SAVEIT, the statistical software used for Borrowing, crashed.  Fortunately, we 
were able to restore corrupted files from our weekly backup and the software producer is 
providing a "fix it" program.  Our oldest OCLC terminal had various problems and was restricted 
to searching duties until it can be replaced.  Access to the LAN was often unreliable and interfered 
with processing of e-mail interlibrary loan requests and many other necessary tasks. 
 
Staffing likewise was problematic.  Unable to find a suitable candidate for the new LTA position 
advertised in the Fall, we filled in with temporary OPS staff members, the first of which proved 
unreliable and resigned after a few weeks.  Both operations were affected adversely by the lack 
of a steady person in this position, a situation exacerbated later with the departure in the Spring 
of our Senior Lending LTA, Yvonne Arens, who left for a position in her field after graduation.  
An experienced Senior LTA from Circulation, Pat Tiberii, replaced Arens in June and the 
transition is going very well.  The new LTA position reopened the same month and the search is 
still in progress.  With recordbreaking levels of business, this instability in staffing was 
particularly challenging.  Other ILL staff absorbed duties as needed without complaint, but despite 
Herculean efforts, turnaround time suffered and we lost momentum gained toward improving 
lending fill rates.  Plans to take advantage of training opportunities had to be shelved and all other 
non-essential activities put on hold while staff attempted to keep work flowing.  
 
 
PROGRESS TOWARDS THE PRESIDENT'S FIVE GOALS 
Interlibrary Loan vigorously supported undergraduate education, processing 2,600 requests for 
undergraduates, especially those in new programs such as Physical Therapy. 
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Graduate and faculty patrons continued to be our most prolific users, submitting about 10,000 
requests for materials to support their advanced study and research.  These patrons especially 
benefitted from the free provision of conference papers and NTIS documents, initiated as part of 
our Subsidized Document Delivery Project this year. 
 
New suppliers and subsidization of research materials allowed us to obtain documents without 
regard to geographical boundaries. 
 
Our Lending service shared UCF Library's collection with local businesses and institutions. 
 
 
PLANS FOR 1995-1996 
GOALS for the upcoming year include: 
1. Continue to subsidize, as well as explore new sources and options for, document delivery 
and citation verification, adding and deleting eligible titles as needed. 
 
2. Simplify the interlibrary loan process for patrons, including electronic options. 
 
3. Continue efforts to improve turnaround time for borrowing requests. 
 
4. Continue efforts to improve lending fill rates. 
 
5. Continuously train, encourage, and empower Interlibrary Loan staff so that they can 
provide fast, friendly, efficient Interlibrary Loan service. 
 
6. Review, revise, and streamline current policies and procedures. 
 
7. Work on extending access to the service by development of a homepage on the 
World-Wide Web. 
 
8. Automate statistics and recordkeeping wherever possible. 
 
 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
As a member of the State University System (SUS) Expedited Loan Committee, Cheryl Walters 
drafted two LUIS-mounted electronic ILL request forms which subsequently were submitted to 
the Florida Center for Library Automation for implementation planned for 1996.  These forms 
will enable patrons to create ILL requests from citations found in LUIS databases, automatically 
transferring bibliographic data into the forms and forwarding them to the Interlibrary Loan 
Office for processing.   
 
Jack Webb completed a term as Chair of the Central Florida Library Consortium (CFLC) 
 Interlibrary Loan Committee.  
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STATISTICAL SUMMARY 
Patrons submitted 15,651 borrowing requests, up 24% from last year.  Requests for articles 
accounted for virtually all of the increase in business, demonstrating the impact of enhanced 
access to journal literature via new Reference and LUIS indexes.  Broken down by patron 
category, 28% of requests were for faculty, 49% for graduate students, 20% were for 
undergraduate students, 2% were for staff, and fewer than 1% were for fee-based LINE clients.  
Departments that used Interlibrary Loan the most were:  Psychology (1639 requests); Education 
(1092 requests); English (749 requests); Industrial Engineering (785 requests); Social Work (621 
requests); Communicative Disorders (597 requests); History (586 requests); Molecular Biology 
(535 requests); and Nursing (532 requests). 
 
In addition to the usual mail delivery, 301 articles were faxed to other libraries and 405 were 
received by fax for our patrons; another 626 articles were sent to other libraries and 354 received 
from other libraries via ARIEL; and UCF patrons used e-mail to submit 489 requests.  
 
Other libraries requested 24,833 items, up 12% from last year.  Intercampus activity was about 
the same as last year, with 1,655 requests submitted via manual intercampus request forms from 
all three branch campuses and 276 OCLC requests from Brevard Community College. 
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University of Central Florida 
Interlibrary Loan Statistics - July 1994-June 1995 
 
 Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun 1994-95 
Total
1993-94 
Total
BORROWING  
  Submitted: 750 1,050 1,709 1,725 1,376 647 1743 2155 1676 711 853 1256 15651 12585 
  
  Requested:  
    Books 294 347 529 573 532 121 660 630 555 280 351 338 5210 4780 
    Copies 456 517 700 929 700 237 790 1044 1012 493 389 658 7925 6046 
    Total 750 864 1229 1502 1232 358 1450 1674 1567 773 740 996 13135 10826 
  
  Filled:  
    Books 275 243 473 513 468 189 397 575 487 295 255 292 4462 4191 
    Copies 480 405 650 721 735 375 563 861 1061 579 379 578 7387 5479 
    Total 755 648 1123 1234 1203 564 960 1436 1548 874 634 870 11849 9670 
  
Filled in-house  
(UCF owned) 121 128 203 242 271 91 223 298 275 85 97 191 2225 1549 
  
LENDING  
  Incoming:  
    Total 1772 1769 2115 2515 2174 2148 1313 2439 2860 1935 1882 1911 24833 22132 
  
  Filled:  
    Books 602 685 717 741 633 681 289 726 751 624 518 588 7555 7351 
    Copies 553 494 716 902 902 593 431 765 957 652 601 650 8216 6921 
    Total 1,155 1,179 1,433 1,643 1,535 1,274 720 1,491 1,708 1,276 1,119 1,238 15,771 14,272 
  
FILL RATES (Current Year To Date):  Borrowing          
Requests sent out  Requests filled   Fill Rate      
    Books 5210       Books  4462       Books  86%    
    Copies 7925       Copies  7387       Copies  93%    
    Overall 13135       Overall  11849       Overall  90%    
               
Requests 
submitted 
15651   Requests filled* 14074   Fill Rate      90%    
               
FILL RATES (Last Year To Date):  Borrowing          
               
Requests sent out  Requests filled   Fill Rate      
    Books 4780       Books  4191       Books  88%    
    Copies 6046       Copies  5479       Copies  91%    
    Overall 10826       Overall  9670       Overall  89%    
               
Requests 
submitted 
12585  Requests 
filled* 
 11219   Fill Rate  89%    
              
FILL RATES (Current Year To Date):  Lending          
           
Incoming requests  Requests filled   Fill Rate      
  Books/Copies 24833     Books/Copies 15771     Books/Copies 64%    
               
FILL RATES (Last Year To Date):  Lending           
           
Incoming requests  Requests filled   Fill Rate      
  Books/Copies 22132     Books/Copies 14272     Books/Copies 64%    
 
*This includes requests filled internally (UCF owned material).  
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UCF Library 
Intercampus Loan Statistics - July 1994 - June 1995 
 Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun 
1994-95 
Total 
1993-94 
Total 
CAMPUS               
BREVARD               
  No. Requested               
   Books 9  13  4  1  7  0  0  1  3  5  2  2  47  219  
   Photocopies 3  0  0  0  0  0  0  1  2  0  0  0  6  117  
     Total 12  13  4  1  7  0  0  2  5  5  2  2  53  336  
  No. Lent               
   Books 9  12  4  1  6  0  0  1  1  5  2  2  43  194  
   Photocopies 2  0  0  0  0  1  0  0  2  0  0  0  5  91  
     Total 11  12  4  1  6  1  0  1  3  5  2  2  48  285  
DAYTONA BEACH               
  No. Requested               
   Books 39  32  34  80  85  27  34  50  66  90  44  49  630  492  
   Photocopies 61  6  63  88  56  16  5  76  88  113 18  24  614  707  
     Total 100  38  97  168  141  43  39  126  154  203 62  73  1244  1199  
  No. Lent               
   Books 35  29  24  67  80  19  33  30  47  79  36  43  522  415  
   Photocopies 57  5  54  72  48  14  5  67  82  104 13  22  543  583  
     Total 92  34  78  139 128 33  38  97  129 183 49  65  1065  998  
SOUTH ORLANDO               
  No. Requested               
   Books 0  0  0  0  0  0  0  0  0  0  0  0  0  3  
   Photocopies 0  0  0  0  0  0  0  0  0  0  0  0  0  0  
     Total 0  0  0  0  0  0  0  0  0  0  0  0  0  3  
  No. Lent               
   Books 0  0  0  0  0  0  0  0  0  0  0  0  0  2  
   Photocopies 0  0  0  0  0  0  0  0  0  0  0  0  0  0  
     Total 0  0  0  0  0  0  0  0  0  0  0  0  0  2  
FSEC               
  No. Requested               
   Books 9  24  11  3  1  14  5  21  1  6  17  8  120  107  
   Photocopies 17  40  23  24  19  6  16  15  14  30  14  20  238  283  
     Total 26  64  34  27  20  20  21  36  15  36  31  28  358  390  
  No. Lent               
   Books 8  23  9  2  1  12  5  21  0  6  14  7  108  96  
   Photocopies 15  36  23  23  18  5  15  12  13  28  13  11  212  248  
     Total 23  59  32  25  19  17  20  33  13  34  27  18  320  344  
TOTAL 
INTERCA
MPUS 
          
  No. Requested               
   Books 57  69  49  84  93  41  39  72  70  101 63  59  797  821  
   Photocopies 81  46  86  112 75  22  21  92  104 143 32  44  858  1107  
     Total 138  115 135  196 168 63  60  164 174 244 95  103 1655  1928  
               
  No. Lent               
   Books 52  64  37  70  87  31  38  52  48  90  52  52  673  707  
   Photocopies 74  41  77  95  66  20  20  79  97  132  26  33  760  922  
     Total 126  105 114  165 153 51  58  131 145 222 78  85  1433  1629  
Fill Rate To Date/All Area Campuses           
REQUESTED   LENT     FILL RATE      
  Books 797     Books  673     Books  84.4%    
  Photocopies 858     Photocopies 760     Photocopies 88.6%    
    Total 1655      Total  1433      Overall  86.6%    
Fill Rate Last Year To Date/All Area Campuses          
REQUESTED   LENT     FILL RATE      
  Books 821     Books  707     Books  86.1%    
  Photocopies 1107    Photocopies 922     Photocopies 83.3%    
    Total 1928      Total  1629      Overall  84.5%     
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INTERNET TRAINING 
Suzanne E. Holler 
 
 
MISSION STATEMENT 
Internet training supports the Library's mission, "to provide materials and services needed by 
UCF faculty and students in their work of teaching and research," by assisting faculty, in 
particular, to become aware of and learn to use the resources and tools available to them via the 
Internet, the foundation of the "information superhighway." 
 
 
ACCOMPLISHMENTS AND PROGRESS 
As this is only the second full year for this service and as the Internet is in constant flux, the 
activities and presentations change considerably each semester.  This time last year, there was 
only one basic "Internet Overview" session and one government documents session being taught 
and the library had no access to the World-Wide Web (WWW).  This fall, a session on grants and 
funding sources was developed and this spring, the general overview session was split into two 
more focused sessions, Basic Internet Information Access and Communication and Internet File 
Retrieval and Information Finding Tools, both of which incorporate lynx and Netscape screens 
showing WWW access.  These last two lessons were also transferred onto Microsoft's PowerPoint 
presentation software, thus allowing standardized presentations (for less preparation time for the 
trainers) and requiring no "live" searching (for less wasted time by participants). 
 
 
PROBLEMS SOLVED AND TO BE SOLVED 
Until the spring semester of 1995, the Library classroom equipment and the lack of presentation 
software were fairly severe constraints to the program, which stopped using live demonstrations 
after the first semester that training was offered.  The classroom upgrade in January and the 
purchase of PowerPoint in the fall provided a dramatic improvement in the sessions.  Not only 
did the new equipment project clearly to all parts of the classroom, but what was being projected 
in PowerPoint was also a significantly better presentation than it had been using WordPerfect 
screens combined with overhead transparencies. 
 
Currently, there are two major challenges to program expansion, the first of which is staffing.  
The librarians teaching the sessions have been doing so on a voluntary basis since the inception 
of the program.  Although descriptors have been written and are in place for the 1996-97 letters 
of assignment, they were not used for the recently completed 1995-96 letters.  The fact that the 
volunteers change from semester to semester makes it difficult to capitalize on individual strengths 
and to utilize human resources and schedule efficiently. 
 
The second restriction, slightly less problematic than staffing, is the single Library classroom.  
Having only one to use for all Library programs has limited teaching of the Internet sessions to 
the least busy time for library instruction.  There are two factors which may help change the 
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situation next year, a mobile library instruction pilot program which would allow "on-the-road" 
sessions and a potential electronic classroom in the Library which would allow hands-on work. 
 
 
PROGRESS TOWARDS THE PRESIDENT'S FIVE GOALS 
The Internet training program presently focuses on familiarizing the faculty with Internet 
resources.  This not only helps them in their own research, but it also assists them in their ability 
to improve both undergraduate education and graduate research by using the myriad sources 
available to them and their students via the Internet. 
 
The Internet training program greatly expands the ability to provide an international focus to the 
curricula and research programs offered by faculty who have gone through the sessions just by 
the global nature of the Internet, its members, and its sources. 
 
The Internet program itself as set up by the Library is a good example of partnerships, as the 
librarians involved are working closely with both Computer Services and the student Computer 
Users Group to improve and expand the project as a whole. 
 
 
PLANS FOR 1995-1996 
Goals for the coming year include: 
 
Encouraging use of the Internet Training descriptors developed last year in letters of assignment 
for trainers, so that the unit is no longer dependent on volunteers but has a fixed level of staffing 
on which to count. 
 
Continuing to refine and enhance the existing presentations.  This includes, but is not limited to: 
• Using more advanced PowerPoint skills to revise the "Basic" overview session. 
• Converting all sessions to demonstrate tools and resources using lynx rather than gopher 
as the launching point. 
• Restructuring the training sessions to separate the Library-specific portions and offer 
them as a distinct session, e.g., "Library and Research Connections From Your 
Desktop." 
• Finding a librarian interested in assuming responsibility for the grants and funding sources 
presentation, developed and presented by a librarian who has since left. 
• Working with the Office of Instructional Resources and Computer Services to develop 
presentations on videotape that can be put on Reserve and checked out.  (This has the 
dual advantage of providing "just-in-time" training and expanding the existing 
program to the student population.) 
• Incorporating hands-on exercises at the end of the training presentation if the electronic 
classroom in the Library becomes a reality. 
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Working with the Computer Users Group (CUG) on campus to set up a training mechanism for 
the members of their training special interest group who would then conduct sessions to 
familiarize students with the Internet.  (This was attempted before and is primarily contingent on 
the success of the proposal to construct an electronic classroom in the Library, as the CUG 
currently has no place in which they may conduct training.) 
 
Expanding the unstructured "brainstorming" or "Brown Bag" sessions to include more Library 
staff, in particular.  (Those this year were primarily attended by the Internet trainers themselves.)  
In these sessions, participants share information about problems, questions, solutions, remarkable 
finds, etc., on the Internet and its tools and sources, and if this type of session is successful with 
the staff, it may be expanded and opened to others on campus who are interested. 
 
Encouraging more universal access to and use of Netscape within the Library, especially through 
the brainstorming sessions mentioned above. 
 
Cooperating in and encouraging the development of a Library home page on the World-Wide Web 
and extending the knowledge of the training sessions by publicizing them there. 
 
 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
As all of the participants in this program have been volunteers and as there is no "Internet 
Training Unit" per se, the professional activities of the librarians who have been serving as 
trainers are detailed in the individual departmental annual reports.  One thing which can be said 
is that every one of the trainers recognizes the extraordinarily short half-life of knowledge in this 
area and has gone out of his or her way this year to take advantage of outside activities, discussion 
lists, workshops, seminars, and training sessions that contribute to staying abreast of the rapidly 
changing world of the Internet. 
 
 
STATISTICAL SUMMARY 
This fiscal year, a total of 22 different Internet related training sessions were offered to 203 
participants, predominantly faculty.  Eight of the sessions were the general overview sessions 
(before the content was split), six were sessions after the content split (four on Basic Internet 
Information Access and Communication and two on Internet File Retrieval and Information 
Finding Tools), seven were topic-specific (five on government documents and two on grants), and 
one was a presentation with hands-on follow-up for the UCF faculty at Brevard.  Detailed 
statistics for the service may be found on the attached chart.  One significant figure which does 
not and will not show on the statistical chart, as there is no way to keep accurate track, is the 
increasing number of one-on-one sessions which the librarians (not just the Internet training 
participants) conduct with faculty who want to learn specific Internet tools and resources or ways 
to integrate the Internet into their courses. 
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INTERNET TRAINING SESSIONS 
Type of Course (and Number of Participants) 
1994-95 
 
 
Type of Course SUMMER 94 (beginning July 1) FALL 94 SPRING 95 
 Internet Overview 2 (23) 6 (69)  
    Basic Information...   4 (48) 
    File Retrieval...   2 (26) 
Topic-Specific 
    Government Documents 1 (1) 2 (7) 2 (6) 
    Grants & Funding  2 (13)  
 Special Groups  1 (10)  
TOTAL  
3 (24) 11 (99) 8 (24) 
22 Sessions 
203 Participants
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LIBRARY INFORMATION NETWORK AND EXCHANGE (LINE) 
Meredith Semones 
 
 
MISSION STATEMENT 
The Library Information Network & Exchange (LINE) promotes and reinforces the University 
of Central Florida-community partnership by furnishing library access and information services 
to the Central Florida business and professional community on a cost-recovery basis.  LINE also 
provides library services to individuals in the community as well as to students and faculty in 
distance education programs of other area academic institutions.  Services extended include 
borrowing privileges, online database subject searches in over 500 databases, interlibrary loans, 
photocopies, and library research, as well as assistance in the intellectual property arena.  LINE’s 
mission also includes the provision of library services, such as photocopying and specialized 
research, to UCF faculty, staff, and students when time constraints are an issue or services 
requested extend beyond the normal library services.  
 
 
ACCOMPLISHMENTS AND PROGRESS 
LINE activity for fiscal year 1994-1995 increased by 22% in the online search category due 
primarily to the tremendous interest in the intellectual property area.  Intellectual property 
screening searches, predominantly trademark screening searches, accounted for approximately 
67% of the total online searches completed this fiscal year.  Informal surveys of clients indicate 
the U.S. Patent & Trademark Office is referring individuals to UCF because of our depository 
library status. 
 
Special Borrower Cards rose by 16% in this fiscal year.  After unsuccessful attempts in previous 
years, an inter-institutional service agreement was negotiated with Nova Southeastern University 
in September. 
 
Meredith Semones, formerly librarian at Litton Laser Systems, began as Visiting LINE librarian 
in June 1994 following Janice Bain's resignation.  A national search was conducted and 
Ms. Semones was selected as the permanent LINE Coordinator in June 1995. 
 
Cynthia Baer, formerly in the Serials Department, joined the Access Services staff as LINE/OSS 
Senior LTA in July 1994, replacing Florence Glazier who had retired in May.  Ms.  Baer's tenure 
was short-lived however, and she transferred back to Serials in June 1995.  LINE is fortunate to 
have Stacey Knechtel, the student assistant, join the staff on an OPS basis as the Senior LTA. 
 
 
PROBLEMS SOLVED AND TO BE SOLVED 
Our LEXIS/NEXIS commercial account became a reality in September, however the exorbitant 
database access, print and connect charges, coupled with the librarian's research fee, have 
dissuaded clients from using the service.  We have used our commercial account to provide 
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Interlibrary Loan with several full-text journal articles, but this does not justify the $50.00 per 
month subscription fee. 
 
 
Most of LINE's equipment requests have been filled this year, including new computers for both 
the Coordinator and the Senior LTA; the LINE student assistant should have a 486 computer in 
order to complete invoices and input data for LINE files more efficiently. 
 
In December, LINE received the "old" Canon microfilm reader/printer formerly housed in the 
Patent Reference area.  This addition has enabled us to supply patent copies to our clients in a 
more timely fashion; consequently, we reduced patent document charges from $15.00 to $10.00 
in order to remain competitive with Rapid Patents and DIALOG Source One. 
 
In February, LINE acquired a CD-ROM reader for our CASSIS discs.  The reader has allowed 
LINE staff to perform preliminary patent and trademark screening searches for clients in privacy; 
it is no longer necessary to compete with library patrons for use of the public access CASSIS CD-
ROM system. 
 
Copyright Clearance Center's escalating copyright charges continue to be a problem and have 
contributed to the decrease in photocopy requests.  In August, CCC initiated a $0.25 per title 
charge in addition to customary charges.  In December, many major science, engineering, and 
medical serial publishers increased copyright fees substantially.  The Senior LTA investigated 
alternative document delivery sources; one option has been faxing requests to UMI.  In 
cooperation with Interlibrary Loan, LINE will continue to explore other sources of document 
delivery and will review LINE pricing in fiscal year 1995-96. 
 
Copyright Clearance Center transaction reporting via the Internet has been available on a trial 
basis for several months.  The system will allow us to find the most current transactional charges 
and offers an 8% discount on the per title charge as well as a savings on the annual transactional 
reporting fee.  LINE will continue to monitor this reporting format to see when and how existing 
problems are resolved. 
 
The increase in online searches, especially in the intellectual property arena, is presenting a 
staffing problem.  The LINE Coordinator has been performing the majority of the online searches, 
leaving little time for "soft" marketing of the service.  Helen Morey, Visiting Librarian, has 
assisted when possible; however, she has other reference and online searching responsibilities.  
Enlisting the help of the other online searchers is a possible solution to this problem. 
 
 
 
PROGRESS TOWARDS THE PRESIDENT'S FIVE GOALS 
LINE directly addressed President Hitt's "Five Goals for the Year 2000" by providing library 
resources and research services to the Central Florida business and professional community.  
LINE also provides research and Special Borrower cards to faculty and students in distance 
education programs and other academic institutions in the community. 
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PLANS FOR 1995-1996 
Explore with Reference the feasibility of obtaining the Automated Patent System (APS) for 
patents. 
 
Work with Online Search Services Coordinator to enlist the services of the non-LINE online 
searchers to perform LINE searches, including intellectual property searches, thus enabling the 
Coordinator to spend more time in the "soft" marketing of LINE services. 
 
Continue to provide document delivery via direct contact with vendors and suppliers, and to 
explore new sources of document delivery.  Re-examine pricing structure of document delivery. 
 
Explore the feasibility of reporting copyright charges to the Copyright Clearance Center via their 
form on the World-Wide Web (WWW). 
 
Reassess continuing the LEXIS/NEXIS account due to low usage. 
 
Promote a working relationship with the Small Business Development Center. 
 
Work on extending access to LINE services by contributing to a UCF Library WWW homepage. 
 
 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
Meredith Semones attended two Defense Technical Information Center (DTIC) conferences this 
year, "Proactivity in Information Management" last October and the Regional Users Meeting and 
Training Conference in April. 
 
Ms. Semones attended more than twenty online search workshops this year, including DIALOG's 
Patent seminar and Thomson & Thomson's Trademarkscan seminar. 
 
She also represented LINE within the American Library Association's Fee-Based Information 
Service Centers in Academic Libraries (FISCAL), and attended the group's meetings held during 
the ALA Conference in Chicago, June 1995. 
 
 
STATISTICAL SUMMARY 
LINE responded to a total of 1,311 requests during the 1994-95 fiscal year, a decrease of 26% 
over the 1993-94 fiscal year.  Table 1 details the level and type of service.  As mentioned above, 
online search activity increased by 22% over last fiscal year, with more than 67% of these 
searches in the intellectual property arena.  Photocopy service and Interlibrary Loans declined 
significantly, by 46% and 60% respectively.  This is likely a result of several factors.  First, 
intellectual property searches do not generate bibliographies requiring document delivery; second, 
copyright charges have increased significantly since last year; and third, LINE lost a sizeable 
client for such services when Westinghouse joined the Central Florida Library Consortium 
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(CFLC) and began obtaining interlibrary loans and document delivery at a minimal charge from 
CFLC members. 
 
LINE was successful in negotiating nine inter-institutional service agreements with area 
organizations this year; most notable was the addition of Nova Southeastern University last 
September.  Special Borrower Card purchases increased by 16% over last fiscal year. 
 
A Library Instruction session tentatively scheduled for Florida Technical University students did 
not materialize. 
 
TABLE 1 
LINE Service by Type and Number of Requests 
1994-95 
 
 
Service 1993-94 1994-95 % Change 
ONLINE SEARCH   205 251 22.44% 
   Patents & Trademarks 127 168 32.28% 
   Other 78 83 6.41% 
    
PHOTOCOPY SERVICE 680 366 -46.18% 
   Patents & Trademarks 207 79 -61.84% 
   Other 473 287 -39.32% 
    
INTERLIBRARY LOANS 274 110 -59.85% 
    
RESEARCH 41 8 -80.49% 
    
LINE INFORMATION 159 107 -32.70% 
   Presentations/Reference 34 0 -100.00% 
   LINE Packets 73 82 12.33% 
   Remote Access Booklets 52 25 -51.92% 
    
INTER-INSTITUTIONAL SERVICE AGREEMENTS 9 9 0.00% 
    
SPECIAL BORROWER CARDS 396 460 16.16% 
   Issued under Service Agreements 164 208 26.83% 
   Issued to Individuals 232 252 8.62% 
      6-month cards 191 208 8.90% 
      12-month cards 31 36 16.13% 
      Other 10 8 -20.0% 
    
BIBLIOGRAPHIC INSTRUCTION**    
   Sessions 4 0 -100.00% 
   No. of Students 87 0 -100.00% 
TOTAL REQUESTS 1,768 1,311 15.07% 
 
 
**Number of Bibliographic Instruction Sessions, rather than total number of students, served has been used as the measure. 
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TABLE 2 
LINE Billings By Type of Request 
1994-95 
 
Service    1993-94 1994-95 % Change
ONLINE SEARCH $10,558 $5,091 -51.78%
   (Patents & Trademarks out of Total)     4,899   3,237 
  
PHOTOCOPY SERVICE     9,174   5,552 -39.48%
   Patents & Trademarks     2,366      935 -60.48%
   All Other     5,781   3,670 -36.52%
   Copyright     1,027      947 -7.79%
  
INTERLIBRARY LOANS 1,175   1,589 -35.23%
RESEARCH 5,720 6,370 -11.36%
    Patents    910 1,345 47.80%
    Trademarks 1,910 2,625 37.43%
    All Other 2,900 2,400 -17.24%
  
SPECIAL BORROWER CARDS 15,445 17,480 13.18%
   Issued under Service Agreements   7,550   8,860 17.35%
   Issued to Individuals   7,895   8,620 -9.18%
  
INTER-INSTITUTIONAL SERVICE 
AGREEMENTS--Administrative Charges
1,001 1,250 24.88%
  
DELIVERY COSTS 2,112 1,338 -36.65%
  
TOTAL BILLINGS $45,185 38,670 -14.42%
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ONLINE SEARCH SERVICES 
Phyllis J. Hudson 
 
 
MISSION STATEMENT 
Online Search Services (OSS) supports the Library's mission, "to provide materials and services 
needed by UCF faculty and students in their work of teaching and research," by supplying 
customized, computer-produced bibliographies tailored to individual requests.  The Library 
subscribes to the services offered by DIALOG, LEXIS/NEXIS, Questel/Orbit, RLIN, OVID 
Online (formerly BRS), STN, and WILSONLINE and through them has online access to more 
than 500 different databases in all fields of knowledge. 
 
 
ACCOMPLISHMENTS AND PROGRESS 
A stated goal over the past several years has been to modify and refine the Business Case 
Research (BCR) Program (formerly called the Predicasts Program) to reach the optimal audience, 
particularly in terms of the instructional efforts involved.  The statistics this year confirm that this 
is happening, without actually having to modify the program, as had initially been thought.  The 
inclusion of more courses in the program and the fact that students who attend an instruction 
session for one course continue to be eligible for searches when taking another course have had 
an impact on the program statistics:  from the summer semester 1994 through the end of spring 
semester 1995, 30 classes were taught to a cumulative audience of 319 students (compared to 42 
classes and 563 participants for the previous year).  Fewer students are finding it necessary to 
avail themselves of the subsidized online search after having used LEXIS/NEXIS:  subsidized 
BCR online searches accounted for 101, or 16.9%, of the year's intellectual searches and 295, 
or 16.2%, of the year's database accesses, compared to 141 (21.2%) and 424 (16.2%), 
respectively, for the year before. 
 
The OSS again conducted its annual service evaluation, targeting all patrons who requested 
searches during the month of February 1995.  The BCR program was evaluated at the same time, 
but BCR patrons received a different questionnaire and were targeted on the basis of having had 
a search done in February or having attended selected BCR library instruction sessions.  One 
hundred and twenty-eight evaluations were mailed out (31 for the OSS, 97 for BCR); 47 (37%) 
were returned by mail (17 for the OSS [55%], 30 for BCR [31%]) and another 11 (09%) were 
contacted by telephone (1 for the OSS [03%], 10 for BCR [10%]), for a total of 58 (45%) 
responses (18 for the OSS [58%], 40 for BCR [41%]).  Though the percentage of evaluations 
returned is slightly higher than it has been in some years, fewer evaluations were mailed out this 
year.  The results again show that overall, the patrons are pleased with the services offered and 
with the staff, even when they are not necessarily happy with the individual search results 
retrieved. 
 
One of the major accomplishments during each of the past several years has been UCF's success 
in becoming a host site for vendor and database producer training sessions.  The OSS was again 
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host to a number of such sessions this year, but a continuing problem is the difficulty in attracting 
enough participants to make it worth the expense to the database vendors and producers of 
following through with the class.  There were nineteen sessions held this year and three additional 
sessions which canceled.  Those that did take place were from two major vendors (twelve sessions 
from DIALOG and two from Mead Data) and two database producers (three sessions from 
Thomson & Thomson and two from Engineering Information).  One database producer (Thomson 
& Thomson) had sessions that were canceled.  Sixty-three training slots, representing $800 of free 
training for UCF staff, were used by the Library this year without incurring any online training 
charges. 
 
OSS developed a policy statement, procedures checklist for searchers, and handout for faculty and 
administrators concerning online searches that are intended to track citations to an individual's 
published work.  Requests for these searches increased significantly during 1994-95, primarily 
from faculty applying for promotion.  The OSS coordinator attended the university's Tenure-
Promotion workshop and distributed copies of the handout to attendees. 
 
OSS and LINE, the Library's fee-based service, worked together in establishing LEXIS/NEXIS 
as a commercial account and in installing a new version of the software on the workstations.  
Working also with Interlibrary Loan and Telephone Information Service, policies as to when 
patrons seeking journal articles are appropriately served by one unit vis-à-vis any of the other 
three were developed.  Existing staff handouts explaining the policies were revised and 
distributed. 
 
 
PROBLEMS SOLVED AND TO BE SOLVED 
Some of the major problems solved this year revolved around equipment.  Unfortunately, some 
of the equipment received to solve said problems also created some major problems to be solved. 
Three 486 IBM workstations with Windows software were installed in the online search 
workrooms.  Several connectivity problems arose as soon as the new equipment was installed, and 
they have not been solved as yet.  The LaserJet 4 printer which had been installed just prior to 
the new 486 equipment has been randomly spewing paper ever since.  The Library's automation 
technician has replaced chips, board, and wiring and has worked with Hewlett-Packard to try to 
solve the problem; to date, unsuccessfully.  In addition, the high-speed printers which were 
installed in each workroom before the 486s arrived proved to be incompatible with the Windows 
environment.  As a result, the high speed printers print more slowly than the ones that they 
replaced. 
 
New Windows-based searching software packages were acquired and installed for LEXIS/NEXIS, 
STN, and DIALOGLINK.  A large amount of data was erased when the STN software was 
installed.  As of now, the DIALOGLINK for Windows has not satisfied OSS needs, but an 
improved version of the program was released recently and will be investigated. 
 
  
 
 
 
 26 
A new 14.4 modem was installed in Room 228C which allows dial-up access to MOSAIC.  LAN 
Workplace has been installed in all three search rooms.  The Online Search Coordinator and the 
LINE/OSS Senior LTA both have new 486 IBMs with Windows.  
 
One of the "problems yet to be solved" mentioned last year and the year before was the anticipated 
staffing problem in OSS.  As of this writing, it is not known whether the OSS coordinator position 
will be filled permanently before the end of the year; the interim OSS coordinator has agreed to 
continue until a permanent replacement is hired.  The Senior LTA position has been vacated, and 
is temporarily being filled by a former student assistant.   
 
 
PROGRESS TOWARDS THE PRESIDENT'S FIVE GOALS 
Online Search Services supports several of the President's five goals.  The OSS directly enhances 
both the undergraduate education and the graduate study and research functions of the University 
by providing access to indexes and abstracts to which the Library is unable to subscribe, to 
sources for which access is more difficult or cumbersome in other formats, and to information too 
current to be available in printed format.  The Library's Business Case Research program is 
another example of direct support for one of the goals, as the students in business case study 
groups are gaining experience with the products from a major business database producer (to 
which they will likely have access in their professional careers) which would otherwise be too 
expensive for them to use. 
 
 
PLANS FOR 1995-1996 
This will be a challenging year and one full of opportunity for OSS with new leadership and 
support personnel.  Training will play a major factor in operations this year, as will reexamining 
and streamlining operations.  Along those lines, two specifics will be targeted:  reassessing the 
service's policies and procedures to increase efficiency; and reviewing the service's relationship 
with LINE, e.g., eliminating the strict demarcation of responsibilities and opening the search 
process to better utilize subject expertise by integrating the other searchers into the process. 
 
In concert with the above goals, statistical record keeping possibilities, including software, will 
be explored; the responsibilities of the Senior LTA and the Office Assistant will be restructured 
to allow more active involvement of the Senior LTA in the operation of the service; and the 
manner in which STN service is provided will be revised to include more searchers trained and 
available to perform these searches.  
 
OSS will confer more closely with DIALOG to work out bugs and thereby enhance 
DIALOGLINK's usefulness.  Software will be upgraded.  
 
New and emerging vendor systems will be investigated. Current systems will be reviewed and 
those that are no longer needed or being used will be eliminated.  Prices between the various 
vendors will be compared to ascertain where the service might save money.   
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As the Library assumes the responsibility for subsidizing the Business Case Research program 
through DIALOG's Classroom Instruction Program (CIP), methods will be sought to prevent the 
further decline in, and hopefully to increase, the use statistics.   Ways to expand the awareness 
of and involvement of faculty will be targeted.  The possibility of developing instruction programs 
through CIP for other colleges or disciplines will also be evaluated. 
 
Techniques to promote and extend access to the service will be explored: in particular, a 
marketing plan for the ISI Citation Analysis program and creation of a homepage on the World-
Wide Web (WWW).    
 
 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
Except for the coordinator, all the librarians involved in OSS have a primary assignment in other 
units and departments and their professional activities will be listed there.   
 
Phyllis Hudson, interim OSS Coordinator for 1994-95, was on professional development leave 
during July and August of 1994.  During the 1994-95 academic year, she represented UCF on the 
United Faculty of Florida (UFF) negotiations committee.  She was a member of the UFF Contract 
Enforcement Committee and was active in the UFF/UCF chapter.  She attended the National 
Education Association Representative Assembly in July, 1994 as an elected state delegate. 
 
 
STATISTICAL SUMMARY 
As the number and variety of systems and databases available to library users directly through 
LUIS and the CD-ROM LAN expand, the number of requests for Online Search Services 
continues to decline.  The number of intellectual searches decreased 10.4% (from 666 to 597) and 
the number of database accesses dropped 30.5% (from 2615 to 1817).  Detailed statistics for the 
service may be found in Tables 1 through 4. 
 
The amount of actual time spent online to perform the searches increased 04.02% (from 231.18 
hours to 240.87) this year.  The boost in average online time per search from 20.8 minutes to 24.4 
minutes is indicative of the trend noted in last year's report; online search requests are diminishing 
in number, but growing more complex.  In addition, searchers are spending more offline time 
with patrons, helping them develop and execute search strategies in the appropriate databases 
available in LUIS and/or CD-ROMs before performing searches for them in databases available 
only through one of the online vendors.  Often after such consultation with searchers, online 
search queries never get to the request stage or the request is canceled.  (The number of search 
cancellations, for example, grew from 45 to 60 this year). 
 
Of the 597 intellectual searches performed in 1994-95, 82% (488) were patron-generated requests 
(i.e., those for students, faculty, Library staff, non-affiliated users, and campus administration); 
10% (63) were searches generated at staff initiative on behalf of patrons either in response to 
reference questions, to Interlibrary Loan requests, or to full-text document delivery requests; and 
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8% (46) were training searches, demonstrations, or other administrative searches generated by 
the searchers as a normal part of search service operation.  These percentages compare with 72%, 
20%, and 8%, respectively, from last fiscal year, indicating a continuation of the shift in the 
origin of requests away from staff-initiated searches and toward those requested directly by 
patrons.   
 
Of the patron-generated requests, 32% were for students (19% undergraduates and 13% 
graduates), 14% for faculty, 50% for LINE (non-University) patrons, 2% for campus 
administration and 2% for Library staff.  These percentages compare with 44% (28% and 16%), 
10%, 42%, less than 1%, and 3%, respectively, from last fiscal year.   
 
Overall, 209 different databases were searched (35 of them ten or more times each; 18 of those 
over twenty-five times each; 7 of those over 50 times each; and 4 of those over 100 times each) 
on five separate online vendor systems (DIALOG, EUREKA, LEXIS/NEXIS, STN, and 
WILSONLINE) plus a variety of LUIS and CD-ROM sources.    Excluding LINE searches (over 
60% of which were intellectual property searches), Business & Law represented the majority of 
search requests (42.6%), not surprising because of the Business Case Research subsidized 
program.  Science & Medicine was the second most popular category (27.9%), primarily because 
of the heavy use by the Chemistry Department of the STN service.  As a result of DIALOG 
dropping the Modern Language Association database and its addition to the Library's CD-ROM 
LAN (along with databases in history, criminal justice, and social work), search requests in the 
Humanities & Social Sciences dropped from 26 in 1993/94 to 5 this fiscal year.  Citation-analysis 
search requests (12.7%) were categorized separately this year in order to monitor utilization by 
faculty and administrators for personnel-related activities such as promotion and tenure folders, 
search committees, and annual evaluations. 
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TABLE 1 
SEARCH ALLOCATIONS BY SEARCHER 
Fiscal Year 1994-95 
 
Search 
Analyst 
Intellectual 
  Searches
Database 
 Accesses
Hours 
Online
Baer           2 3 2.00 
Ballard    10 23 3.48 
Holler (non-ILL) 22 76 6.55 
Hudson 74 179 41.97 
Kenly 17 67 8.23 
Montgomery 53 136 23.73 
Morey 86 472 44.10 
Semones (non-ILL) 247 755 91.13 
Semones (ILL Full-Text) 8 5 1.40 
Walters (non-ILL) 26 63 9.63 
Walters (ILL) 43 29 3.27 
Walters (ILL Full-Text) 4 4 0.18 
Other 3 5 5.20 
    
TOTAL 597 1817 240.87 
    
    
    
    
1993/94    
Comparable Totals 666 2615 231.18 
 
 
 
 
 
597 SEARCHES on 1817 DATABASES 
 
 
 
 
TOTAL NUMBER OF UNIQUE DATABASES     209 
 
 
 
  
 
 
 
 30 
TABLE 2 
SEARCH ALLOCATIONS BY CATEGORY 
 
Search Fiscal Year Fiscal Year 
Category 1993/94 1993/94 
 
Undergraduates ...................................................................................................................................................     91 133 
Graduate Students ..............................................................................................................................................     64 79 
(Total Students) .................................................................................................................................................  (155) (212) 
Faculty ................................................................................................................................................................     66 49 
LINE (Non-University) ......................................................................................................................................   244 202 
Campus Administration .....................................................................................................................................     11 2 
Library Staff .......................................................................................................................................................     12 14 
 
SUBTOTAL PATRON-GENERATED REQUESTS 488 479 
 
Reference Questions ...........................................................................................................................................       8 38 
ILL Verification .................................................................................................................................................     43 87 
ILL Full Text Documents...................................................................................................................................     12 7 
Table of Contents ..............................................................................................................................................   N/A 1 
 
SUBTOTAL LIBRARIAN-GENERATED REQUESTS FOR PATRONS 63 133 
 
Demonstrations ...................................................................................................................................................       2 7 
Training ..............................................................................................................................................................     12 22 
Free Time ...........................................................................................................................................................       0 0 
Housekeeping .....................................................................................................................................................     32 25 
 
SUBTOTAL ADMINISTRATIVE SEARCHES 46 54 
TOTAL 597 666 
 
 
TABLE 3 
SEARCH ALLOCATIONS BY SEARCH SYSTEM 
 
Database Producer Intellectual Searches Percent of Total Database Accesses Percent of Total 
     
BRS 0 0.00% 0 0.00% 
CARL UnCover 0 0.00% 0 0.00% 
Cassis 29 4.65% 31 1.71% 
CD-ROM 11 1.77% 15 0.83% 
DIALOG (Total) (508) (81.54%) (1633) (89.88%) 
     Non-Predicasts 407 65.33% 1338 73.64% 
     Predicasts 101 16.21% 295 16.24% 
EPIC 0 0.00% 0 0.00% 
EUREKA 1 0.16% 1 0.05% 
INTERNET 0 0.00% 0 0.00% 
LEXIS/NEXIS 10 1.61% 11 0.61% 
LOCIS 0 0.00% 0 0.00% 
LUIS 21 3.37% 46 2.53% 
RLIN 0 0.00% 0 0.00% 
STN 42 6.74% 79 4.25% 
WILSONLINE 1 0.16% 1 0.05% 
     
     
TOTALS 623 100.00% 1817 100.00% 
 
 
 
*This total will not match that on Table 1 "Search Allocations by Searcher" because many searches are conducted on multiple systems. 
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TABLE 4 
PATRON-GENERATED ONLINE SEARCH REQUESTS (EXCLUDING LINE) 
BY SUBJECT AREA AND CATEGORY OF PATRON 
Fiscal Year 1994-95 
 
 
UNDERGRAD GRAD 
STUDENT STUDENT FACULTY 
CAMPUS LIBRARY 
ADMIN. STAFF TOTAL PERCENT 
   
EDUCATION & RELATED FIELDS 18 7.38% 
   EDUCATION 1 7 3 0 2   
   PSYCHOLOGY 0 1 2 1 1   
        
BUSINESS & LAW 104 42.62% 
   BUSINESS 86 15 2 0 0   
   LAW 0 1 0 0 0   
        
SCIENCE & MEDICINE 68 27.87% 
   BIOLOGY 0 1 1 0 0   
   CHEMISTRY 0 8 26 0 0   
   COMMUNICATIVE DISORDERS 0 8 1 0 0   
   COMPUTER SCIENCE 0 0 2 0 0   
   ENGINEERING 0 2 0 0 0   
   ENVIRON. SCIENCE 0 5 2 0 0   
   MEDICINE 2 3 4 0 0   
   PHYSICS 0 0 2 0 0   
   SPORTS MEDICINE 0 1 0 0 0   
   TECHNOLOGY 0 0 0 0 0   
        
SOCIAL SCIENCES 13 5.33% 
   ANTHROPOLOGY 0 0 0 0 0   
   CURRENT EVENTS 0 1 1 1 1   
   GERONTOLOGY 0 2 1 0 0   
   GOVERNMENT 0 0 0 0 1   
   POLITICAL SCIENCE    0 0 0 0 0   
   PUBLIC ADMINISTRATION  0 1 0 0 0   
   SOCIAL SCIENCE 1 0 0 0 0   
   SOCIAL WORK 0 1 0 0 0   
   SOCIOLOGY 0 0 1 0 0   
   TRANSPORTATION 1 0 0 0 0   
        
HUMANITIES 5 2.05% 
   ART 0 0 1 0 1   
   LINGUISTICS 0 0 1 0 0   
   MUSIC 1 0 1 0 0   
        
LIBRARY SCIENCE 0 0 0 0 5 5 2.05% 
        
CITATION ANALYSIS 0 6 16 9 1 31 12.70% 
        
        
        
          TOTAL 91 63 67 11 12 244  
     PERCENTAGE 37.29% 25.82% 27.46% 4.51% 4.92%  100.0% 
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TELEPHONE INFORMATION SERVICE 
June S. Stillman 
 
 
MISSION STATEMENT 
Telephone Information Service (TIS) provides ready reference service for University of Central 
Florida (UCF) students, faculty, staff, and the community at large.  TIS answers inquiries about 
library services, policies, and collections; locates books, periodicals, and other titles, as well as 
subject-related materials on LUIS; and responds to requests for brief factual information 
concerning everything from statistics and verification of references to addresses for corporations 
and public officials. 
 
 
ACCOMPLISHMENTS AND PROGRESS 
TIS answered 9,651 calls and responded to a total of 11,063 queries, a decrease of 4.88% and 
.02% respectively over 1993-1994.  Access to additional databases available on LUIS since 1993-
1994 improved the service automatically by allowing staff to respond immediately to many 
verification questions, to suggest to patrons more options and appropriate sources relating to 
certain subject inquiries, and by providing the ability to verify the existence of specific Florida 
documents in a more timely manner.  A spinoff of this ability to access more sources on LUIS is 
the perception that an increased amount of time is spent with many patrons. 
 
Judging from the 49.53% increase in the number of inquiries, remote users are an increasingly 
prominent user population, and their numbers will continue to grow as more classrooms and 
offices are networked and more people have modems to dial into LUIS databases. 
 
There was a slight increase (13.40%) in Patent/Trademark inquiries.  Fifteen percent of these 
callers, those who appeared to be overwhelmed by the idea of doing their own search or asked 
to have someone search for them, were referred to LINE.  Forty-five percent of the LINE 
referrals were patent calls. 
 
An analysis of call-back response time for requests requiring the use of sources outside the TIS 
office, July 1994-April 1995, revealed that 32% of the callers received a response within one 
hour, 61% within two hours, and 28% within two to four hours.  Only 10.5% of the responses 
were delayed more than four hours.  These figures reflect an improvement over 1992-1993's 
survey results of 47.5% receiving a response within two hours, 24.7% within two to four hours, 
and 27.5% in four or more hours.  The goal is to respond to the patron within four working hours 
(a change from the original policy of twenty-four hours). 
 
The WordPerfect ready-reference file compiled by the Senior Library Technical Assistant (LTA), 
to provide quick answers to questions not readily answered by consulting LUIS and the TIS 
reference collection, is not as efficient as anticipated due to the time it takes to switch files while 
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the patron is on hold.  A newly organized and updated paper file, developed to assist staff in 
locating elusive answers, appears to be just as accessible and timely. 
 
June Stillman, the TIS Coordinator (librarian), answered questions outside of the experience and 
expertise of the Senior LTA, responded to routine calls when other staff were unavailable, 
encouraged the LTA's participation in various training and development opportunities, and revised 
the Policy and Procedures Manual. 
 
The Senior LTA assumed additional duties, assisting Interlibrary Loan with verification of 
requests and the location of possible lending libraries and tackling some Internet assignments.  
This activity dovetails well with TIS duties and adds variety and challenge to present 
responsibilities.  The Senior LTA has also taken advantage of increased opportunities for 
in-service training and development.  The Central Florida Library Consortium (CFLC) sponsored 
a series of ALA teleconferences for library assistants entitled, "Soaring to Excellence:  A Library 
Assistants Teleconference for Today and Tomorrow."  Five half-day workshops, held January 
through June at Valencia Community College, East, encompassed attitude, technology, reference 
sources, service, communication, and other aspects of the role of paraprofessionals.  Ms. Hunt 
also attended the Florida Library Association Paraprofessional Preconference and Conference, 
May 10-13, in Ft. Lauderdale. 
 
From January through April, TIS received professional assistance from Lois Hamilton, Adjunct 
Reference Librarian, while Stillman dealt with Search Committee Chair responsibilities. 
 
 
PROBLEMS SOLVED AND TO BE SOLVED 
A number of new editions for the TIS Ready Reference Collection improved the currency of these 
sources; a standing order request has been forwarded to Acquisitions. 
 
 
PROGRESS TOWARDS THE PRESIDENT'S FIVE GOALS 
Undergraduate and graduate students from Central Florida and further afield, from UCF and other 
public and private institutions, receive answers to a wide range of queries relating to the university 
and to library services and resources.  Staff perform as educators by guiding students to 
appropriate sources and suggesting possible search strategies, as well as encouraging them to 
come into the library for additional assistance. 
 
Telephone Information Service responds to queries from numerous community patrons generally, 
to legal, marketing, engineering, research, corporate and other professionals, to individuals 
representing local, county, and state government organizations, other educational institutions, 
and area libraries. 
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PLANS FOR 1995-1996 
To provide accurate information and assist patrons promptly and effectively with courtesy and 
tact. 
 
To present a positive image of a service-oriented library. 
 
To investigate the options and plan for offering ready-reference service to UCF clientele via the 
Internet, specifically by contributing an entry to the UCF Library homepage on the World-Wide 
Web. 
 
 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
Florida Chapter, ACRL Workshop, Bibliographic Instruction:  Biting the Electronic Bullet, 
Orlando, November 4, 1994 
 
SOLINET, Workshop on Collection Assessment and Evaluation, Maitland, May 31, 1995 
 
 
STATISTICAL SUMMARY 
TIS responded to a total of 11,063 queries, July 1994-June 1995, a decrease of .02% over 1993-
1994.  UCF-affiliated patrons accounted for 39.2% of the queries. 
 
Tables 1 and 2 provide a statistical summary for the year.  Table 3 is a five-year recapitulation 
of total calls/queries. 
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TABLE 1 
 
TELEPHONE INFORMATION STATISTICAL REPORT 
Statistics for Fiscal Year 1994-95 
 Fiscal Year 
1993-94 
Fiscal Year 
1994-95 
% of Difference 
I.   TYPE OF QUERY 
     Do We Have Title/Author 3649 3196 -12.41% 
     Do We Have Subject/Any Info On 1719 1803 4.89% 
     Library Services/Facilities Info 1905 1993 4.62% 
     Patent Information 806 914 13.40% 
     Spelling/Definition 286 458 60.14% 
     Statistic/Demographic/Financial 53 61 15.09% 
     LUIS Remote Access 212 317 49.53% 
     Address/Phone Number 1048 1072 2.29% 
     Hours/Schedule/Directions 1373 1249 -9.03% 
     Other 14 0 -100.00% 
    
TOTAL REQUESTS* 11065 11063 -0.02% 
    
II.  ACTION(S) TAKEN    
     Used LUIS 3686 3231 -12.34% 
     Answered From Own Knowledge 3204 3773 17.76% 
     Referred The Caller 1772 1725 -2.65% 
     Used TIS Ready Reference Books 1747 1279 -26.79% 
     Searched Other Library Sources 580 622 7.24% 
     Other 103 0 -100.00% 
    
TOTAL OF ACTIONS TAKEN* 11092 10630 -4.17% 
    
III. UCF AFFILIATED    
     Yes 4631 4338 -6.33% 
     No 5512 5313 -3.61% 
     Not Known 3 0 -100.00% 
    
TOTAL OF CALLS 10146 9651 -4.88% 
    
 Year to Date 
(1993-94) 
Year to Date 
(1994-95) 
 
  
    
TOTAL TELEPHONE CALLS 10146 9651 -4.88% 
TOTAL NUMBER OF QUERIES 11065 11063 -0.02% 
 
 
*These totals are not equal to each other because each telephone call can generate any number of 
Queries and each Query may need more than one Action Taken to answer it completely. 
 
 
 
TABLE 2 
TELEPHONE INFORMATION STATISTICAL REPORT 
Annual Report Fiscal Year 1994-5 
 Jul 
1994 
Aug 
1994 
Sep 
1994 
Oct 
1994 
Nov 
1994 
Dec 
1994 
Jan 
1995 
Feb 
1995 
Mar 
1995 
Apr 
1995 
May 
1995 
Jun 
1995 
Year-to-Date 
1994/95 
Year-to-Date 
1993/94 
% of Difference 
I.   TYPE OF QUERY 
     Do We Have Title/Author 252  245  327  304  262  211  271  271  290  271  236  256  3196  3649  -12.41% 
     Do We Have Subject/Any Info On 164  128  128  144  118  119  188  171  202  145  145  151  1803  1719  4.89% 
     Library Services/Facilities Info 153  156  167  185  188  127  156  200  167  193  163  138  1993  1905  4.62% 
     Patent Information 64  78  80  74  66  69  79  105  71  66  90  72  914  806  13.40% 
     Spelling/Definition 39  29  26  56  54  45  35  37  42  31  21  43  458  286  60.14% 
     Statistic/Demographic/Financial 5  7  3  5  6  2  3  3  6  9  8  4  61  53  15.09% 
     LUIS Remote Access 12  18  31  27  21  19  40  29  37  20  24  39  317  212  49.53% 
     Address/Phone Number 80  86  92  85  81  77  112  88  93  98  96  84  1072  1048  2.29% 
     Hours/Schedule/Directions 97  113  71  81  110  123  129  95  139  104  95  92  1249  1373  -9.03% 
     Other 0  0  0  0  0  0  0  0  0  0  0  0  0  14  -100.00% 
                
          TOTAL REQUESTS* 866  860  925  961  906  792  1013 999  1047  937  878  879  11063  11065  -0.02% 
                
II.  ACTION(S) TAKEN 
     Used LUIS 247  225  311  304  262  238  295  281  288  280  237  263  3231  3686  -12.34% 
     Answered From Own Knowledge 299  298  275  298  327  270  351  344  393  310  307  301  3773  3204  17.76% 
     Referred The Caller 127  171  159  158  151  125  146  140  134  137  143  134  1725  1772  -2.65% 
     Used TIS Ready Reference Books 98  111  118  101  94  83  133  113  109  109  105  105  1279  1747  -26.79% 
     Searched Other Library Sources 56  59  55  56  49  46  31  59  66  45  48  52  622  580  7.24% 
     Other 0  0  0  0  0  0  0  0  0  0  0  0  0  103  -100.00% 
          TOTAL OF ACTIONS TAKEN* 827  864  918  917  883  762  956  937  990  881  840  855  10630  11092  -4.17% 
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TABLE 2 (CONT/) 
 
 Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Year-to-Date Year-to-Date % of Difference 
                
III. UCF AFFILIATED                
     Yes 349  322  431  413  392  299  365  366  430  380  270  321  4338  4631  -6.33% 
                
     No 406  479  420  437  415  400  479  472  472  408  480  445  5313  5512  -3.61% 
                
     Not Known 0  0  0  0  0  0  0  0  0  0  0  0  0  3  -100.00% 
                
                
          TOTAL OF CALLS 755  801  851  850  807  699  844  838  902  788  750  766  9651  10146  -4.88% 
                
                
 Fiscal Year 
(1993-94) 
Fiscal Year 
(1994-95) 
 
 
 TOTAL TELEPHONE CALLS  10146 9651 -4.88% 
 TOTAL NUMBER OF QUERIES  11065  11063 -0.02% 
 
*These totals are not equal to each other because each telephone call can generate any number of Queries and each Query may need more than one Action Taken to answer it 
completely. 
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TABLE 3 
TELEPHONE INFORMATION SERVICE 
Five-Year Summary 
Total Calls/Queries 
 
 
 
 
TIS Statistics 
 
 
1990-91 
 
 
1991-92 
 
 
1992-93 
 
 
1993-94 
 
 
1994-95 
 
 
Total Calls 
 
 
 
 
7,468 
 
 
7,661 
 
 
9,525 
 
 
10,146 
 
 
9,651 
 
Total Queries 
 
8,313 
 
8,841 
 
10,305 
 
11,065 
 
11,063 
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BREVARD CAMPUS 
Mem Catania 
 
 
MISSION STATEMENT 
The Brevard Campus of the University of Central Florida is a two-year site offering upper 
division and graduate level programs at the Cocoa Campus of the Brevard Community College.  
UCF Brevard participates in a joint-use agreement with BCC Cocoa sharing both library facilities 
and services.  As such, the mission of the library is to develop collections, resources, and 
instructional programs in support of the curricular and research needs of UCF students and faculty 
at Brevard, and to provide library support and services to both university and community college 
students and faculty. 
 
 
ACCOMPLISHMENTS AND PROGRESS 
Collection Development 
Collection development activity at Brevard continued to support curricular programs at the campus 
in Business, Nursing, Public Affairs, Communicative Disorders, Engineering Technology, 
Education, and Psychology.  Faculty recommendations and approval books remain the chief 
methods of acquisitions.  This year, University funding for the BCC/UCF library collection 
exceeded $78,000 with $69,278.83 spent and $8,794.02 still encumbered.  In addition, faculty 
donations, particularly in the area of education leadership, brought a variety of newly published 
resources in the field.  In legal studies, faculty donations and 211 law volumes sent from the main 
campus were added to the collection to assist students in their legal research. 
 
Reference 
The opening of the new library at Brevard brought the expected increase in reference activity.  
Publicity focusing on the new facility drew many community patrons and telephone inquiries, as 
well as renewed and expanded interest from faculty and students.  Upgrades in equipment and 
computer hardware and software continue to challenge staff to find time to learn and develop skills 
in everything from loading and using laser printers to Windows Software and mouse skills. 
 
Increased space throughout the library seems to have enhanced the collection. Wider aisles, vacant 
shelves for growth and varied stack height, particularly in the reference area, improve the 
collection aesthetically.  Increased building size and the corresponding increase in distance from 
the reference desk, however, have imposed greater demands on librarians who answer telephone 
reference queries as well as provide personal reference assistance. 
 
An unexpected accomplishment associated with the library move was relearning the location of 
all resources in reference as well as the general location of everything in the library.  Naturally, 
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many resources and much of the equipment have yet to settle into permanent homes, so the 
learning process continues. 
 
One additional full-time reference librarian joined the BCC staff.  University personnel continued 
to provide 13.5 hours of reference assistance including evenings and weekends. 
 
Bibliographic Instruction 
The opening of the new library necessitated modification in all bibliographic instruction sessions.  
In addition, changes and additions in LUIS and LINCC, particularly Internet access, demanded 
revision of the instructional content of the sessions.  For example, a variety of CD-ROM indexes 
and databases were added to the collection.  Newly-added CD-ROM titles include the following:  
Clinical Pharmacology, Florida Administrative Code, and Moody’s Company Data.  Access to 
Academic Abstracts, Street Atlas USA 2.0, Law Desk, and multimedia databases such as Encarta 
and the interactive McGraw-Hill Encyclopedia of Science and Technology were network installed 
in PC’s in a Microsoft Windows environment.  At this time, the technology transition continues 
with bright new challenges each day.  Also, the BCC Computer Systems personnel are focusing 
on bringing the library instruction classroom online with individual LAN access to all electronic 
resources available in the BCC/UCF library.  Once complete, library instruction will progress 
from the tour-demonstration model currently in practice to a more formal instructional model. 
 
Library instruction continued at approximately the same rate as last year, particularly during the 
fall semester, before the move.  After the move, regular library instruction for the University 
continued in Education, Management (Business), and Nursing curricula.  For the Community 
College, library instruction emphasis remained in Study Skills, Speech, Communication, and 
Allied Health.  In addition, the Women in Transition and WENDI programs each scheduled 
library instruction sessions.  There were three sessions from local high schools of approximately 
25 students each and one middle school group of 24.  Also, a demonstration session was 
conducted for the Library Association of Brevard County which included approximately 30 
librarians.  All of the above sessions were covered by the UCF Librarian.  The Librarian also 
conducted 7 BI sessions for 125 Community College students and 6 sessions for 113 University 
students. 
 
In 1994-95, students evaluated Bibliographic instruction sessions using an instrument developed 
at Brevard.  The intended purpose of the evaluation study was quality assessment and 
improvement of library instruction.  The unexpected benefit of the study is the presentation of 
evaluation outcomes at the Seventh Off-Campus Library Service Conference.  Summary results 
appear in the Bibliographic Instruction Table. 
 
Faculty Liaison 
Activities include continued close contact with UCF Brevard faculty for purposes of collection 
development and library instruction.  The UCF Librarian also worked closely with the faculty to 
update library-related assignments or projects, and to inform faculty of changes in format or 
location of particular resources as well as the arrival of new acquisitions. 
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Orlando Staff Liaison 
With increased UCF student awareness of remote access to the LUIS catalog and index 
information therein, it became necessary to consult with the main campus circulation department 
to facilitate linking student identification numbers to their student records, allowing students 
access to SUS restricted indexes.  Although students were permitted to telephone the main campus 
library directly (making exact statistics at Brevard unavailable), the UCF Librarian made linking 
arrangements for approximately 15 students. 
 
FEEDS Program 
Negotiations appear to have reached conclusion and a bargain has been struck between the UCF 
Library Director, the Brevard Campus Director and the Dean of Engineering.  Their agreement 
will, beginning FY 95-96, grant full-time status to the Brevard Campus FEEDS Program 
Coordinator.  As a result, the Coordinator’s time will be allocated on shared apportionment with 
75 percent dedicated to FEEDS duties and 25 percent dedicated to UCF/BCC library duties.  The 
new arrangement will allow for greater stability in the FEEDS operation, more opportunity for 
the employee and additional support for Brevard library services. 
 
 
PROBLEMS SOLVED AND TO BE SOLVED 
Problems Solved 
Among the problems solved this year were a whole host of issues related to the completion of the 
Joint-Use Library, relocation of UCF Library Services Office, selection of furnishings, as well 
as voice and data connections and transfer from the former location were accomplished with the 
cooperation of BCC’s Associate Vice President of Learning Resources.  In addition, transfer of 
all activities formerly sited in the Lifelong Learning Center, from mail and package delivery to 
photocopy service were facilitated in cooperation with Dr. Drake’s capable administrative staff.  
Also, completion of the new library solved space and access problems for students.  Additional 
space provides ample study areas for all students.  As a result of the new construction, students 
have increased access to a variety of electronic indexes at multiple CD-ROM stations. 
 
To Be Solved 
The University has very little input into governance of the Joint-Use Library.  Hours of operation 
are short.  Limited staffing restricts expansion of service.  Interinstitutional communication, both 
electronic and personal, are often delayed or lacking because of incompatible systems or 
procedures.  Establishing an active joint-use oversight committee, representing Community 
College and University faculty, administrators and librarians would address these and other 
concerns and better serve the branch campus community.  Also, joint governance efforts 
associated with the library would facilitate future partnership endeavors at the campus.   
 
Other difficulties related to relocation to the new library are the need for printer and facsimile 
machine services.  Formerly, these were provided in the Lifelong Learning Center building.  
Now, we must return there for printing and faxing, or seek out an available service area in the 
library. 
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Direct student access to LUIS is minimal.  Brevard has only two terminals.  Access through the 
community college catalog (LINCC) is possible.  Using the gateway, however, often brings 
lengthy delays and prohibits access to periodical indexes. 
 
 
PROGRESS TOWARDS THE PRESIDENT’S FIVE GOALS 
Partnership with Brevard Community College 
Participation in planning, coordinating, packing and moving the book collection was central to the 
UCF/BCC cooperative library effort this year.  In excess of one hundred thousand volumes were 
boxed and relocated to the new facility during fall/spring semester inter-session.  All UCF Library 
personnel including student assistants, FEEDS Coordinator and the UCF Librarian participated 
in the move. 
 
In addition to the student assistant provided to the UCF librarian for office support, a second 
UCF student assistant was assigned to the cataloging unit at the BCC/UCF Library.  The 
student serves processing as assigned for both BCC and UCF 
acquisitions.   
 
Another highlight of liaison activities within the Community 
College was the design of a new logo for library publications.  
The logo, shown at right, was designed by the UCF 
Librarian and the BCC-Cocoa Serials Librarian. 
 
 
PLANS FOR 1995-96 
Plans for 1995-96 include continued participation in professional 
activities related to extended campus library services with emphasis on increasing instructional 
skills and acquiring management skills.  Planning is also underway to contribute to the 
University’s strategic planning effort as a member of a sub-task force committee.  Brevard campus 
faculty advisory activities are also anticipated for the upcoming year. 
 
 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
Commitments to ACRL’s Extended Campus Library Services Section continued with participation 
in the Planning Committee’s work whose charge this year was the five-year review of the Section.  
After working closely with the Committee Chair and Members at both ALA Midwinter and 
Annual Conferences, as well as by phone, fax and electronic mail, the document was completed 
and submitted in timely fashion. 
 
Also, in fall 1994, a presentation proposal for the Seventh Off Campus Library Services 
Conference was accepted.  The presentation, entitled “Uniform Quality and Convenient Access: 
Student Centered Library Instruction Off Campus,” will describe strategies for library user 
education at off-campus library locations.  The paper will be published in the conference 
proceedings. 
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In August of 1994, the new Campus Director, Dr. James Drake, assumed leadership responsibility 
for the Brevard Campus.  Committed to a team-based management model, the Director has 
established advisory teams to empower faculty, staff and students to work together to advance the 
Brevard Campus.  As a member of the Faculty Advisory Team, the UCF Librarian has 
participated in developing proposals to expand authority for enrollment services and centralized 
advising at the campuses.  Other Faculty Advisory Team agenda items included campus telephone 
service, academic support services and the UCF Brevard Campus marketing plan. 
 
Finally, to more fully explore the concept of cooperative ventures and joint academic libraries in 
Florida, the Director and the UCF Librarian visited the USF- Lakeland/Polk Community College 
and the USF-Fort Myers/Edison Community College sites.  Meeting with Dr. Yvonne Ralston and 
Dr. Barbara Sherman helped clarify potentially troublesome points and highlighted crucial areas 
of management for the UCF/BCC library. 
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STATISTICAL SUMMARY 
 
Expenditures for Collection Development 
 
Spent to date $69,278.83 
 
Remaining encumbered $8,794.02 
 
Total funding $78,072.85 
 
 
Bibliographic Instruction 
 
  
 
BIBLIOGRPAHIC INSTRUCTION EVALUATION TABLE 
SUMMARY RESULTS 
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UCF Classes 
     
MAN 4129 0 1 23 2 0 0 1 12 12 13 11 13 5 2 6 1 0 9
MAN 4701 0 0 4 6 0 0 3 3 4 8 1 7 6 0 1 0 0 0
EDF 6481 0 0 0 0 24 0 1 12 11 8 16 15 10 1 1 0 0 7
EDE 6938 0 0 0 0 11 0 0 3 7 6 5 9 6 0 1 0 0 3
EEC 3206 0 0 0 4 13 0 0 8 10 2 17 16 5 1 0 0 0 8
NUR 3163 0 2 17 2 0 0 3 6 11 7 14 16 5 1 0 0 0 8
UCF Totals 0 3 44 14 48 0 8 44 55 44 64 68 37 6 15 2 0 27
 
BCC Classes  
COMM 1 41 6 1 0 0 1 12 25 12 21 28 33 19 0 3 0 0 3
NURSING 7 10 2 0 1 0 3 11 11 15 10 16 10 0 3 0 0 2
SPEECH 11 9 0 0 0 0 4 2 12 13 7 19 1 0 0 0 0 2
SUCCESS 9 1 0 0 0 1 1 3 5 8 2 4 6 0 3 0 1 2
WENDI 0 0 0 0 0 0 1 6 1 0 8 6 5 0 0 0 0 2
BCC Totals 68 26 3 0 1 2 21 47 41 57 55 78 41 0 9 0 1 11
  
TOTAL 68 29 47 14 49 2 29 91 96 101 119 146 78 6 24 2 1 38
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DAYTONA BEACH CAMPUS 
Lynn LaBrake 
 
 
MISSION STATEMENT 
The mission of the Daytona Beach Campus Service is to provide UCF faculty and students access 
to collections and services in support of UCF academic programs offered at that campus.  Basic 
library collections and services are provided by Daytona Beach Community College (DBCC) 
under an interinstitutional UCF/DBCC agreement.  The UCF Library augments those collections 
and services to fulfill the UCF program requirements. 
 
 
ACCOMPLISHMENTS AND PROGRESS 
Interinstitutional agreement:  During 1994-95, the UCF Library continued to meet its 
commitment to provide funding to extend two half time DBCC LTA's to full time; acquire 
collections to support specific curricular and research needs of UCF faculty and students; provide 
LUIS terminal access to University Library catalogs; and support intercampus loan of UCF 
resources to both UCF and DBCC users via the daily courier. 
 
The DBCC Library continued to provide library services, including reference, reserves, 
circulation, interlibrary loan and audiovisual support to UCF Daytona Campus faculty and 
students.  Ed VanHoose, DBCC Librarian, continued his excellent coordination of services for 
UCF faculty.   
 
Collection Development: Increased funding this year provided a big improvement in collection 
development; including the ability to implement an approval plan.  The profiles were carefully 
developed by Joseph Andrews and Ed Van Hoose with the Baker and Taylor representatives.  
With the approval plan and direct orders, approximately 1,100 volumes were added, about three 
times more than last year.  The new titles included reference and general collection titles primarily 
in business, education, nursing and some in criminal justice and public administration.. 
 
Services to Faculty:  Ed Van Hoose continued to provide excellent services to UCF faculty in 
the areas of collection development and library instruction.  He made light class presentations, 
four for Dr. Covington and four for Dr. Rosencrants. 
 
 
PROBLEMS SOLVED 
The change in the SUS allocation formula with the resulting increase in funding for library 
resources, enabled the implementation of a more appropriate collection development program for 
the branch libraries as well as the main library.  Based on the information gained in the collection 
assessment and policies developed this past year, there was the opportunity to improve library 
collection support for the UCF Daytona programs. 
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PLANS FOR 1995-1996 
1. To continue providing excellent service to UCF Daytona faculty and students. 
2. To improve collections in areas of UCF programs.   
3. To work with DBCC to provide library hours on Saturday.  
4. To maintain and improve the positive relationship that exists with the DBCC Library staff. 
 
 
STATISTICAL SUMMARY 
Expenditures for Library Materials: 
 
Books: 1993/94 1994/95 
 
Approval Plan $ .00 $10,336.23 
General 861.56 2,671.47 
Business 6,131.80 8,652.71 
Criminal Justice   309.18 2,086.73 
Education 4,089.03 6,512.13 
Nursing 1,614.11 1,212.25 
Public Administration 1,324.86 3,411.48 
Psychology 1,312.94 2,621.76 
 
Total for books  $15,643.48 $37,504.76  
 
Periodicals: 
 
General  $1,733.20 3,358.62 
Business   9,077.55   10,175.81  
Criminal Justice   4,371.79 4,817.62 
Education   3,658.76 3,865.60 
Nursing   1,651.51 1,810.97 
 
Total for periodicals $20,492.81 $24,028.62 
 
Total for Library Materials $36,136.29  $61,533.38 
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CATALOGING 
Lynn LaBrake 
 
 
MISSION STATEMENT 
The mission of the Cataloging Department is to make all newly acquired library materials 
available to UCF faculty, staff, and students in a timely manner; and to maintain the integrity of 
the Library's holdings in LUIS and OCLC databases by applying national cataloging standards. 
 
 
ACCOMPLISHMENTS AND PROGRESS 
The biggest accomplishment for this past year was the implementation of a number of labor saving 
changes in procedures.  These were achieved through a number of interdepartmental task oriented 
sessions.  Librarians from Circulation, Serials, Acquisitions and Cataloging developed new 
policies and procedures for replacement or withdrawal of lost items.  The new procedures resulted 
in time-savings enabling staff to process more new materials.   
 
The Acquisitions, Serials and Cataloging librarians developed a more efficient method of handling 
binding of new paperback books.  The new procedure eliminated time-consuming  typing of 
binding slips and extra handling of them.  New paperbacks now go directly to the bindery and are 
processed with the other new books after they are bound.  Cataloging of theses was also 
streamlined.  They are now being sent directly to the bindery from Serials and come to Cataloging 
only after they are bound.  Processing time and effort was drastically cut both in Serials and in 
Cataloging.   
 
Likewise, improvements were achieved with the workflow of CMC materials through Acquisitions 
and Cataloging.  CMC materials include many types of media that were unfamiliar to normal 
university technical processing.  Meetings between Acquisitions, Cataloging and the CMC 
librarians resulted in procedures which are now working well.  The latest meetings have been held 
to resolve the handling of multi-media materials which are arriving for use on the new multi-media 
stations in the CMC and in the main library. 
 
Physical improvements were also made in the Cataloging work area.  Small backlogs were 
eliminated before the rush of new materials arrived.  Unneeded furniture was removed from the 
department.  The staff is investigating alternative workstations with the goal of improving work 
flow.  Once decisions are made, a recommendation will be made to replace the secretarial desks 
that are now being used. 
 
All of these time saving improvements in the workflow have enabled the Cataloging staff to spend 
much more time cataloging new materials.  The large backlogs expected with the record 
purchasing this year did not materialize. 
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Personnel Changes for 1994/95 include the following: 
Matilda Villalba temporarily transferred to Acquisitions in October. 
Lynn LaBrake assumed the responsibilities of Acting Head of Cataloging on November 1.   
Peter Rossi went on half-time professional development leave on November 14. 
Jeff Sowder resigned to take a position at Columbia University on January 17.  
David Healey was upgraded to Senior LTA on February 28. 
 
 
PROBLEMS SOLVED AND TO BE SOLVED 
Workflow efficiencies described above solved the projected problem of excessive backlogs 
expected when the higher level of monographic purchases arrived.  The cataloging process has 
been manageable.  No new staff was needed, nor was the addition of backlog shelving necessary. 
 
Although significant progress has been made to improve efficiencies in work flow, more will be 
possible with the new workstations.  Working from book trucks will minimize the number of 
times a book will need to be handled. 
 
Authority control has been a time consuming function that needs to be resolved.  FCLA is 
working on it and, hopefully, will eliminate much of the staff time and effort that it requires. 
 
Catalogers have not been able to use the OCLC software loaded on new OCLC terminals because 
the installation of ethernet was delayed.  Fortunately, that project is underway and this problem 
will be resolved by fall semester. 
 
 
PROGRESS TOWARDS THE PRESIDENT’S FIVE GOALS 
In response to the President’s five goals, the activities of the Cataloging Department support 
activities of both the library and academic departments.  As one example, by improving the 
processing time, the cataloging Department has been able to have new library materials ready for 
faculty and student use sooner.  This provides indirect support the goals for undergraduate, 
graduate education and research. 
 
The Library and the Cataloging Department have always supported the role of diversity.  By 
hiring the best people for the job, the Cataloging Department represents many races and cultures. 
 
 
PLANS FOR 1995-1996 
1. To continue improvements in workflow. 
2. To implement and provide training for format integration. 
3. To make maximum use of LC desktop software.  
4. To improve, in cooperation with Circulation, Acquisitions and Binding, the handling of 
damaged books. 
 
 
 
  
 
 
 
 49 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
Rossi, Sowder, Sutton, LaBrake served on the Library Technical Services Committee. 
 
Sutton, Leonard and LaBrake served on search committee for Cataloging Librarian.     
 
Jeffrey Sowder served on the FCLA Electronic Services Task Force and the Library 
Automation Advisory Committee. 
 
 
Peter Rossi: 
 Attended CFLC workshop on format integration 
 Attended TBLC workshop on preservation 
 
Linda Sutton:   
Attended the Florida Library Association Annual Conference, where she served on the 
Technical Services Caucus Steering Committee and as Secretary.  She is Chair-Elect for 
 the up-coming year. 
Appointed to the CFLC Union List Committee.  Attended the CFLC Town Meeting Planning 
 Session. 
Served as the Library alternate to the Faculty Senate. 
Chaired the UCF Charter Class 25th Reunion Committee which selected the Library as 
 recipient of its endowment fund. 
Served as elected member of LPAC. 
 
Lynn LaBrake: 
Attended the American Library Association where she served as past chair of the Extended 
Campus Library Services Section (ECLSS) of the Association of College and Research 
Libraries. Appointed to the 1996 Conference Program Planning Committee scheduled 
for Orlando, now changed to New York City. 
Served as elected President of the Central Florida Library Consortium (CFLC), conducted 
Board meetings, attended the Town Meeting Planning Session, the Breakfast honoring 
the Legislators and other CFLC functions. 
Served on the UCF Strategic Planning Council, Special Issues Committee, and Distance 
 Learning Task Force.Chaired Library Collection Development Advisory Committee, 
Automation Advisory Group,and Building Plan Committee. 
 
 
STATISTICAL SUMMARY 
The detailed Statistical Summary is included as APPENDIX 2 on Page 111 of the Annual Report. 
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CIRCULATION DEPARTMENT 
Roger D. Simmons 
 
 
MISSION STATEMENT 
To provide circulation services needed by UCF faculty, staff, and students that facilitate their use 
of the library as it supports their teaching and research needs.  To accomplish its mission, the 
Circulation Department must provide prompt check-out of materials and accurate information at 
its service desks, maintain an accurate and current automated circulation and reserves system to 
record transactions, return materials to the shelves in a timely manner, maintain the collection in 
good order, monitor and maintain audiovisual equipment in good working condition, and ensure 
that the building is a safe, secure, and quiet environment. 
 
 
ACCOMPLISHMENTS AND PROGRESS 
Once again, the primary accomplishment of the Circulation Department this year was the 
successful fulfillment of its mission while coping with increased work loads resulting from a 10% 
increase in books circulated, a 13% increase in reserve use, and a 10% increase in the viewing 
of ASC videos.  These extra demands at the service desks were absorbed by the existing staffing 
levels with very little inconvenience to our patrons.  The Department can take pride in its ability 
to provide efficient, courteous, and helpful service even at the highest demand levels.    
 
The Stacks Unit experienced a very busy year as a result of the growth in book circulation, 
shelving statistics increased by 15%.  At the same time, in-building use of books continued to be 
very active, requiring additional floor pick-ups to be scheduled each day.  The large increase in 
the book budget also brought thousands of new books to the department for shelving.  The Stacks 
unit worked very hard to keep abreast of the work load, primarily because of the ongoing problem 
of recruiting and retaining enough student library assistants to meet our staffing needs.  The 
combination of low pay and repetitive work tasks makes the job unattractive to many students, and 
we continue to experience a very high turnover rate.   
 
In spite of these staff shortages, the schedule of regular shelf reading was maintained, with the 
usual extra attention to problem areas.  In addition, several sections of the stacks were identified 
as becoming seriously overcrowded, and major shifting projects to alleviate the crowding were 
initiated. 
 
No major policy changes were implemented this year, but two enhancements were made to 
department procedures.  The patron database in NOTIS has been updated with information from 
the Registrar's office on a per-semester basis since the installation of the system.  Beginning in 
January, the updates are done on a weekly basis.  Having current data has eliminated a number 
of problems at the Circulation Desk, including reducing our reliance on the validation stickers on 
student I.D.'s for verification of status.  A second enhancement was to initiate the use of Pegasus 
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e-mail to communicate with faculty about holds availability and to receive renewal notices for 
books on loan.  This new service has begun on a limited basis, but is sure to grow in the future. 
 
Staffing of the Department experienced some changes this year.  During fall semester three staff 
members requested leaves of absence for varying, but overlapping, periods of time.  Pat Hoffman 
requested eight months away from her job;  Marie Stuckey requested maternity leave of six 
weeks, and Gloria Shelton requested simultaneous parental leave of two weeks.  Pat's leave was 
covered by hiring a temporary, full-time OPS Employee, and the others by scheduling several 
combinations of Student Supervisors and additional student assistants. 
 
In March, Pat Hoffman decided not to return from her leave and tendered her resignation.  Then, 
in June Pat Tiberii resigned her position as Desk Supervisor to take a job in Interlibrary Loan.  
These positions have not been filled at this time. 
 
The Department provides service to the community through the offering of borrower privileges.  
The number of Special Borrower cards issued jumped by an astonishing 60% this year.  The new 
reciprocal borrowing agreement with Valencia Community College was instrumental in bringing 
this change.  Over six hundred cards were issued to their students, accounting for more than half 
of the Courtesy cards issued.  The number of books borrowed by this group showed a 
corresponding increase of 18%. 
 
Safety and security of the building continues to be monitored by the Library Patrol.  Perhaps as a 
result of their presence, the library was relatively crime-free during the year.  Also, this year 
we did not see any of the dramatic physical or climatic events of previous years.  
 
 
PROBLEMS SOLVED AND TO BE SOLVED 
The crowded conditions in the Circulation offices have long been a source of frustration and 
inconvenience affecting staff morale.  This year, the problem was alleviated by the installation of 
office landscaping.  The partitions allow for the use of previously wasted space, help delineate 
work areas, and provide quieter work spaces, together with a modicum of privacy. 
 
The problem of servicing the heavy demand for video-cassettes on Reserve has been re-
emphasized by the clear indications that video course offerings at UCF will continue to grow in 
the future.  The Circulation Department has nearly surpassed its capacity to provide adequate 
service with the space and staffing presently available.  This service continues to create congestion 
around the desk at peak times and has a negative effect upon the other services provided at the 
Circulation Desk by its demands on staff time.  The Library or the University needs to provide 
a larger or separate service desk to serve the needs of this growing area of instruction.  This is 
not a problem that can be solved by the Circulation Department alone. 
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As stated in previous reports, crowded conditions in the Stacks sorting area continue to be the 
source of problems in the department.  Work flow is difficult because of inadequate numbers of 
sorting shelves, handling of book trucks is awkward in cramped spaces, and the necessary noise 
made by other workers impedes concentration on mental tasks.  The solution is to add offices or 
enlarge existing areas. 
 
 
 
STATISTICAL SUMMARY  
Detailed statistical tables for monthly activity throughout the year are attached. 
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TABLE 1 
CIRCULATION, 1994-95 
 
 
MONTH GENERAL RESERVE STUDY 
ROOMS 
OTHER 1994-95 
TOTAL 
1993-94 
TOTAL 
PERCENT 
CHANGE 
 
July 
 
9,761 
 
3,889
 
1,032
 
2,019
 
16,701
 
16,436 
 
1.61%
 
August 
 
9,694 
 
3,341
 
533
 
2,049
 
15,617
 
13,516 
 
15.54%
 
September 
 
20,724 
 
14,732
 
2,547
 
3,772
 
41,775
 
37,634 
 
11.00%
 
October 
 
22,820 
 
13,766
 
2,939
 
3,235
 
42,760
 
38,446 
 
11.22%
 
November 
 
22,976 
 
11,948
 
2,546
 
2,943
 
40,413
 
37,526 
 
7.69%
 
December 
 
8,721 
 
5,647
 
1,676
 
1,488
 
17,532
 
12,802 
 
36.95%
 
January 
 
19,722 
 
7,859
 
1,329
 
3,143
 
32,053
 
23,581 
 
35.93%
 
February 
 
24,274 
 
9,622
 
2,431
 
2,765
 
39,092
 
37,263 
 
4.91%
 
March 
 
24,686 
 
8,213
 
2,089
 
2,299
 
37,287
 
35,591 
 
4.77%
 
April 
 
20,154 
 
9,056
 
2,745
 
2,512
 
34,467
 
33,580 
 
2.64%
 
May 
 
9,091 
 
2,924
 
700
 
1,254
 
13,969
 
14,473 
 
-3.48%
 
June 
 
12,554 
 
4,023
 
954
 
1,455
 
18,986
 
20,974 
 
-9.48%
 
 
 
 
     
 
 
 
TOTAL 
 
205,177 95,020 21,521 28,934 350,652
 
321,822 8.96%
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TABLE 2 
CIRCULATION: GENERAL COLLECTION 
 
MONTH 
 
1993-94 
 
1994-95 
 
PERCENT 
CHANGE 
 
July 
 
 
9,161
 
9,761
 
6.55%
 
August 
 
 
9,037
 
9,694
 
7.27%
 
September 
 
 
20,290
 
20,724
 
2.14%
 
October 
 
21,497 22,820 6.15%
 
November 
 
 
22,232
 
22,976
 
3.35%
 
December 
 
6,884
 
8,721
 
26.69%
 
January 
 
 
14,605
 
19,722
 
35.04%
 
February 
 
 
21,063
 
24,274
 
15.24%
 
March 
 
 
22,100
 
24,686
 
11.70%
 
April 
 
 
18,188
 
20,154
 
10.81%
 
May 
 
 
9,171
 
9,091
 
-0.87%
 
June 
 
 
12,438
 
12,554
 
0.93%
 
TOTAL 
 
186,666 205,177 9.92%
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TABLE 3 
CIRCULATION: RESERVE COLLECTION 
 
MONTH 
 
1993-94 
 
1994-95 
 
PERCENT 
CHANGE 
 
July 
 
4,172 3,889 -6.78%
 
August 
 
2,212 3,341 51.04%
 
September 
 
 
10,940
 
14,732
 
34.66%
 
October 
 
 
10,520
 
13,766
 
30.86%
 
November 
 
 
9,442
 
11,948
 
26.54%
 
December 
 
 
3,518
 
5,647
 
60.52%
 
January 
 
 
5,497
 
7,859
 
42.97%
 
February 
 
 
10,611
 
9,622
 
-9.32%
 
March 
 
 
8,427
 
8,213
 
-2.54%
 
April 
 
 
10,313
 
9,056
 
-12.19%
 
May 
 
 
3,447
 
2,924
 
-15.17%
 
June 
 
 
5,658
 
4,023
 
-28.90% 
 
TOTAL 
 
84,757 95,020 12.11%
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TABLE 4 
CIRCULATION: STUDY ROOMS 
 
MONTH 
 
1993-94 
 
1994-95 
 
PERCENT 
CHANGE 
 
July 
 
 
1,054
 
1,032
 
-2.09%
 
August 
 
 
614
 
533
 
-13.19%
 
September 
 
 
2,859
 
2,547
 
-10.91%
 
October 
 
 
3,160
 
2,939
 
-6.99%
 
November 
 
 
2,620
 
2,546
 
-2.82%
 
December 
 
 
1,198
 
1,676
 
39.90%
 
January 
 
 
1,076
 
1,329
 
23.51%
 
February 
 
 
2,763
 
2,431
 
-12.02%
 
March 
 
 
2,554
 
2,089
 
-18.21%
 
April 
 
 
2,877
 
2,745
 
-4.59%
 
May 
 
 
728
 
700
 
-3.85%
 
June 
 
 
1,364
 
954
 
-30.06% 
 
TOTAL 
 
22,867 21,521 -5.89%
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TABLE 5 
LIBRARY USAGE: FOOT COUNT 
 
MONTH 
 
1993-94 
 
1994-95 
 
PERCENT 
CHANGE 
 
July 
 
 
54,025
 
51,133
 
-5.35%
 
August 
 
 
59,968
 
59,600
 
-0.61%
 
September 
 
 
145,992
 
150,368
 
3.00%
 
October 
 
 
143,855
 
153,649
 
6.81%
 
November 
 
 
128,472
 
130,584
 
1.64%
 
December 
 
 
50,151
 
63,991
 
27.60%
 
January 
 
 
88,183
 
101,635
 
15.25%
 
February 
 
 
129,277
 
116,680
 
-9.74%
 
March 
 
 
120,642
 
107,444
 
-10.94%
 
April 
 
 
125,298
 
119,422
 
-4.69%
 
May 
 
 
46,841
 
51,493
 
9.93%
 
June 
 
 
59,055
 
56,030
 
-5.12%
 
TOTAL 
 
1,151,759 1,162,029 0.89%
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TABLE 6 
VOLUMES SHELVED 
 
MONTH 
 
1993-94 
 
1994-95 
 
PERCENT 
CHANGE 
 
July 
 
 
19,833
 
21,817
 
10.00%
 
August 
 
 
15,301
 
18,974
 
24.00%
 
September 
 
 
25,698
 
28,356
 
10.34%
 
October 
 
 
31,225
 
34,129
 
9.30%
 
November 
 
 
30,547
 
34,967
 
14.47%
 
December 
 
 
27,657
 
31,931
 
15.45%
 
January 
 
 
18,996
 
23,869
 
25.65%
 
February 
 
 
26,353
 
27,505
 
4.37%
 
March 
 
 
32,005
 
35,477
 
10.85%
 
April 
 
 
41,655
 
43,095
 
3.46%
 
May 
 
 
18,938
 
26,650
 
40.72%
 
June 
 
 
21,915
 
22,331
 
1.90% 
 
TOTAL 
 
310,124 349,101 12.57%
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TABLE 7 
NOTICE ACTIVITY 
 
MONTH OVERDUES 
 
 
1993-94 1994-95 PERCENT 
CHANGE 
July 
 
476 722 51.68%
 
August 
 
 
647
 
571
 
-11.75%
 
September 
 
 
1,057
 
1,064
 
0.66%
 
October 
 
 
1,122
 
1,168
 
4.10%
 
November 
 
 
1,622
 
1,749
 
7.83%
 
December 
 
 
1,347
 
1,308
 
-2.90%
 
January 
 
 
1,089
 
1,186
 
8.91%
 
February 
 
 
851
 
851
 
0.00%
 
March 
 
 
1,631
 
1,632
 
0.06%
 
April 
 
 
1,338
 
1,423
 
6.35%
 
May 
 
 
915
 
1,035
 
13.11%
 
June 
 
 
631
 
608
 
-3.65% 
 
TOTAL 
 
12,726 13,317 4.64%
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TABLE  8 
NOTICE ACTIVITY 
MONTH 
 
FINE BILLS 
 1993-94 1994-95 % Change 
July 554 496 -10.47% 
August 553 621 16.51% 
September 462 557 20.56% 
October 1,114 1,168 4.85% 
November 1,789 1,612 -9.89% 
December 1,107 1,291 16.62% 
January 636 843 32.55% 
February 644 780 21.12% 
March 1,583 1,605 1.39% 
April 1,496 1,419 -5.15% 
May 832 1,009 21.27% 
June 537 555 3.35% 
TOTAL 11,287 11,956 5.93% 
 
BOOK BILLS 
 
1993-94 1994-95 % CHANGE 
224 130 -41.96% 
140 121 13.57% 
84 168 100.00% 
433 622 43.65% 
77 60 -22.08% 
169 277 63.91% 
250 251 0.40% 
224 570 154.46% 
248 126 -49.19% 
218 212 -2.75% 
191 239 25.13% 
206 261 26.70% 
2,464 3,037 23.25% 
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COLLECTION DEVELOPMENT AND ACQUISITIONS 
Joseph C. Andrews 
 
 
MISSION STATEMENT 
To select and acquire materials to support the university's mission to provide comprehensive 
teaching, research, and service; to protect and preserve the items that are valuable and unique; 
and to provide opportunities for library users and librarians to actively participate in the selection 
of titles. 
 
The department has four functional units that effectively and efficiently accomplish its mission.  
They are: 
 
• Collection Development...Manages and evaluates the library collection, spends the 
shrinking allocations as carefully and judiciously as possible to ensure that there is a 
balanced collection to support the goals of the university. 
 
• Acquisitions...Purchases selected materials, except journals and newspapers, to be 
included in the collections. 
 
• Special Collections and Archives...Collects, protects, and preserves items that are valuable 
and unique; and is the repository of selected university documents. 
 
• Gifts and Exchange...Accepts books and other related materials from donors. 
 
• Preservation...Maintains and protects materials to ensure that they are available for 
researchers ad infinitum. 
 
 
ACCOMPLISHMENTS AND PROGRESS 
Collection Development:  The Collection Development Policy Statements and Assessments for 
Brevard, Daytona Beach, and the CMC were submitted.  Each academic discipline now has a 
completed Collection Development Policy.  Collection Development Librarians prepared an 
analysis of the Library's holdings for each New Degree Program Proposal submitted for approval.  
The 1994-1995 version of the OCLC/AMIGOS Collection Analysis CD Systems now includes the 
SUS Libraries and ASERL (Association of Southeastern Research Libraries) as groups for 
comparisons.  We are now able to compare our holdings acquired between 1983-1993.  An 
Approval Plan was initiated for the Daytona Beach Campus.  On October 29, 1994 the President 
of UCF was presented a COMMEMORATIVE OFFERING by the President of Nogoya 
University of Foreign Studies, which reads, "In Commemoration of the 50th Anniversary of the 
  
 
 
 
 62 
Founding of the Nakanishi Education Foundation."  UCF will receive books about Japanese 
Literature and Culture for the next five years.  71 books were donated during FY 94-95. 
 
Acquisitions:  The Office Assistant and Senior LTA's performed all acquisitions functions in a 
timely manner.  Applause to them!  This was herculean because this year's budget was the largest 
in Library history.  Most purchase requests were ordered and received.  The installation of a 
second OCLC/INNOVACQ Interface provided the Unit with an additional workstation.  
Consequently, two persons can now place firm orders simultaneously.  In addition, it eliminated  
the need for pre-order searching.  The system indicates on the log-in printer that possible duplicate 
orders exist by checking the key words of titles in both OCLC and INNOVACQ.  The additional 
workstation significantly contributed to the increased efficiency. 
 
Gifts and Exchange:  The activities of this unit were minimal this year.  This occurred because 
personnel were transferred to the ordering unit.  However, the essential functions of accepting and 
acknowledging donated materials continued.  The Orlando Campus Library would have spent 
$221,634.45 if it had purchased the donated books that were added to the collection. 
 
Preservation:  The backlog of damaged circulated books in the BOOK REPAIR UNIT has been 
reduced significantly.  It anticipated that effective August 1st the repairing of these books will 
resume on a weekly basis.  Consequently, repairs should be current.  The effectiveness of this 
Unit is most visible with Reference Books.  The Damaged Reference Books are almost always 
repaired within 48 hours. 
 
Special Collections and Archives:  The papers of the Florida State Music Teachers Association 
and Lynn W. Walker, Director of Libraries Emeritus, were sorted, transferred to acid free 
archival boxes and are now listed in the "Finding Aids for University Archives, Personal Papers 
and Manuscripts."  Items from the Bryant West Indies Collection were exhibited in Miami at the 
Historical Museum of South Florida exhibition, "Treasures of Florida Libraries," June-September 
1994.  The intellectual content and the physical appearance of the exhibits and displays continue 
to improve.  Dr. Chang Lee, the Special Collections Librarian, continues to participate in local, 
state, and national organizations.  A summary of those activities are reported separately.  In 
addition, the Bryant Foundation's Collection of Caribbean Art is located on UCF WWW.  
 
Personnel Changes 
Senior LTA Ven Basco received a Leave of Absence without pay to attend the University of South 
Florida's School of Library Science full-time.  Doris Deering accepted an OPS Senior LTA 
position when Ven left.  Rachel Kendle accepted the OPS Senior LTA position when Doris 
Deering resigned in January. 
 
Tina Candela accepted the newly created Office Assistant position in October.  Richard Meyer 
accepted the Senior LTA position left vacant when Tina Candela became Office Assistant.  One 
Senior LTA position remains vacant with Richard Meyer's departure. 
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Senior LTA Matilde Villalba from the Cataloging Department joined the Acquisitions Unit in 
October.  Matilde was a welcomed addition because she was previously employed in this Unit. 
 
 
PROBLEMS TO BE SOLVED 
Acquisitions:  The anticipated continued funding of approximately 3 million dollars requires that  
the (3) three vacant Senior LTA positions be filled immediately. 
 
The library must consider replacing the current INNOVACQ Acquisitions and Serials Control 
Unit because Innovative Interfaces, Inc. has announced that it plans to discontinue supporting this 
model.  The new model will cost approximately $51,000.00. 
 
Preservation:  The Head of Collection Development and Acquisitions strongly encourages that this 
responsibility be transferred to another member of the Library Staff.  It requires more time to 
coordinate these activities than anticipated.  However, the incumbent will be working with the 
successor to ensure a smooth transition. 
 
 
PROGRESS TOWARD THE PRESIDENT'S FIVE GOALS 
A. Undergraduate Education 
• Materials were selected and acquired to support the curricula. 
• University archives were used by students in Business 2000 classes. 
 
B. Graduate Education and Research 
• $5,000.00 was allocated for each graduate program approved by the BOR since 1989. 
 
C. International Focus 
• Materials were selected and acquired that presented comprehensive global view. 
• Exhibits/Displays were scheduled. 
 
D. Diversity 
• Selected and acquired materials to support Diversity and Multi cultural Education. 
• Exhibits/Display space was allocated to represent the Diversity of the UCF 
Community. 
 
SUMMARY:  The Collection Development & Acquisitions Department contributed to 
UCF Goals for the Year 2000 by selecting and purchasing materials to enhance 
Undergraduate Education, Graduate Education, and Research at the University.  This 
selection and purchasing include materials available at the Area Campuses and for 
Distance Learning that will also provide both Global and Diversity focus. 
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SIGNIFICANT PROFESSIONAL ACTIVITIES 
Membership:  American Library Association 
Divisions: Association of College and Research Libraries (ACRL) 
  Association of Libraries Collections and Technical Services (ALCTS) 
  Library Administrators and Management Association (LAMA) 
 
Professional Development: 
 American Library Association Annual Conference, Chicago, June 22-28, 1995. 
 American Library Association Mid-Winter Conference, Philadelphia, PA, February 3-8, 
1995. 
 "Executive Communication Seminar," University of Michigan's School of Business 
Administration, Ann Arbor, MI, August 29-September 2, 1994. 
 "Black Caucus of ALA 2nd Conference," Milwaukee, WI, August 4-7, 1994. 
 
Service: 
Profession: American Library Association 
 
 ALCTS Collection Management and Development Section 
Education for Collection Development Committee (Member 1993-1997...Chair 1994-1996) 
 LAMA...Recognition of Achievement Committee (Member 1993-1997) 
 LAMA  Library Organization and Management Section 
Comparative Library Organization Committee (Member, 1993-1997) 
 
Library: 
Technical Services Advisory Committee 
Automation Advisory Committee 
Diversity Team  
Collection Development Advisory Committee 
Budget Committee 
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STATISTICAL SUMMARY 
ACQUISITIONS 
 
 
ACQUISITIONS 
 
Firm Orders Placed...................................... ........... 14,760 
Firm Orders Received................................... .......... 12,002 
Approvals Accepted...................................... .......... 16,733 
Average Delivery Time per Order.................... ...... 8 weeks 
Average Cost of Book (Bowker)....................... ..... $48.92 
(INNOVACQ)......................................................... $48.85 
Total Orders Placed...................................... ........... 31,493* 
Total Orders Received................................... ......... 28,735** 
 
* 108% Increase from last year 
**107% Increase from last year 
 
 
GIFTS AND EXCHANGE 
 
Items Received.......................................... ........... 19,790 
Items Added to the Collection........................ .....   4,537 
 
 
SPECIAL COLLECTIONS AND ARCHIVES 
 
Users................................................... .................  1,148 
Items Acquired.......................................... ...........     597 
Exhibits/Displays....................................... ..........     144 
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SPECIAL COLLECTIONS AND ARCHIVES 
Chang Lee 
 
 
MISSION STATEMENT 
The mission of Special Collections and Archives is to acquire, process, and preserve the 
documents and materials that are valuable and unique in support of the University's mission of 
teaching, research, and service.  The unit is the repository of the University's documents and 
archival materials; and takes the responsibility of arranging Library exhibits. 
 
 
ACCOMPLISHMENTS AND PROGRESS 
The archival documents of Lynn W. Walker, Director of Libraries, 1966-1983, were arranged 
and stored in 23 acid-free archival boxes.  Papers of the Florida State Music Teachers Assocaition 
were sorted and processed.   
 
An inventory of paintings and artifacts in the Bryant West Indies Collection was completed.  The 
Bryant Foundation lent a painting and three rare books to the Historical Museum of South Florida 
for an exhibit titled: "Treasures of Florida Libraries" which ran in conjunction with the American 
Library Association’s Annual Conference in Miami in 1994. 
 
A computer site, accessible on Internet, was established by Instructional Resources which is still 
in progress but presently contains most of the Bryant paintings. 
 
A total of 597 books and monographs, including those published by UCF faculty members, were 
added to the Archives and Special Collections. 
 
The unit presented 76 exhibits/displays including:  "Domestic Violence," "National Clown 
Week", "Art Students' Photographic Works", "Careers in Student Affairs", "Transient Treasures; 
Book Jackets You'll Never See", "Golden Fantasies II", "Sexual Assault Awareness Week", 
"AIDS and the Family", "Prehistoric Florida", "From Tourist to General", "College of Education 
Publications", "Patents and Trademarks through the Years", and "Book Attacks on the Increase 
in America Today". 
 
 
PROBLEMS SOLVED AND TO BE SOLVED 
Many years ago, the Florida State Music Teachers Association sent several boxes of papers and 
documents to the UCF Library for temporary storage.  Such storage, lasting years with additional 
materials added each year, posed a problem to us.  Joseph Andrews, Head of Collection 
Development and Acquisitions, representing the Library, negotiated with the Association.  It was 
decided that the Association would like to donate these papers and documents to the UCF Library.  
We accepted this donation. 
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PROGRESS TOWARDS THE PRESIDENT'S FIVE GOALS 
The acquisition of special collections are based on the needs of teaching and research, particularly 
at the undergraduate level. 
 
Our exhibitions significantly represented international dimensions and cultural diversity.  During 
this academic year the Library provided 17 exhibits on international dimensions, such as "Caracol, 
Belize -- the Discovery of a Maya City", "End Israeli Occupation", "Images of Canada", "the 5th 
International Fair", "Lebanon -- the Land of Sun and Beauty", "Stephen Dhaeyer and the Belgian 
Landscape", "Islamic Art, Civilization, and Culture", "UCF Summer Urbino Program", "UCF -- 
Microcosm of the World", "the Bryant West Indies Collection", “Arabic Beauties", "Images of 
Italy", and "Traditional Crafts of Japan." 
 
The Library presented 13 exhibits on cultural diversity, such as "Islam in America", "Hispanic 
Awareness Month", "Martin Luther King, Jr.", "Black History", "March is Women's History", 
"Foreign Languages -- Bridging Cultural Diversity", "Women in History", "Janusz Korczak, 
1878-1942", and "Big Bow's Kiowa Calendar". 
 
 
PLANS FOR 1995-1996 
To process, arrange, and catalog the photographs of the Office of Public Affairs. 
To process, arrange, and catalog the archival documents of the Office of Graduate Studies. 
 
 
SIGNIFICANT PROFESSIONAL ACTIVITIES   
Membership: 
American Library Association 
Chinese American Librarians Association 
Florida Library Association 
Society of Florida Archivists 
 
Professional Development 
The Society of Florida Archivists Annual Meeting, Tampa, Florida, April 6, 1995. 
Florida Library Association Annual Conference, Ft. Lauderdale, Florida, May 10-11, 1995. 
Greater Orlando Area Librarians Meeting, Maitland, Florida, September 29, 1994. 
American Library Association Annual Conference, Chicago, Illinois, June 24-26, 1995. 
Overview of the Book Publishing and Book Distribution Industries Workshop, sponsored by        
the University Library, December 8, 1994. 
Presented a paper titled:  "Does the Republic of China Need National Archives?" at the Chinese     
American Librarians Assocaition Annual Conference, Chicago, Illinois, June 25, 1995. 
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Service: 
Profession: 
Florida Library Association -- Scholarship Committee (Member). 
Chinese American Librarians Association -- Program Committee (Member). 
Chinese American Academic and Professional Association in Southeastern United States 
Annual Conference, Atlanta, Georgia, June 23-24, 1995-Chaired the Humanities Section. 
 
University: 
Chinese Student Association (Advisor). 
International Student Advisory Committee (Member). 
Chinese Language (Taught courses - 8 credit hours). 
 
 
STATISTICAL SUMMARY 
24  Boxes of archival documents added to the archival collection. 
597  Books and monographs added to the Special Collections. 
86  Reference questions answered. 
1,317  Users served. 
76  Exhibits/ displays presented. 
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CURRICULUM MATERIALS CENTER 
Gary L. Hyslop 
 
 
MISSION STATEMENT 
The Curriculum Materials Center (CMC) is a unit of the University Library System housed in the 
Education Building.  Its function is to provide representative K-12 curriculum materials for 
preview, review, analysis, and circulation.  The CMC facility serves primarily the students and 
faculty of the College of Education (COE) and plays a unique role in the educational process of 
current and future educators. 
 
 
ACCOMPLISHMENTS AND PROGRESS 
An ongoing effort continues to be made to identify significant gaps in the collection, and within 
limits imposed by budget constraints, the collection of representative K-12 materials has been 
expanded to diminish ethnocentrism, to foster global and multi cultural education and to encourage 
an appreciation of values of the racial, ethnic, social and cultural diversity. 
 
“CMC News,” the newsletter developed by the CMC Coordinator and published fall and spring 
semesters, continues to strengthen the partnership between the CMC and the COE faculty, 
informing the faculty of changes and improvements as well as policies and procedures in the 
CMC. 
 
The CMC Coordinator frequently contributes a column, “CMC News,” to the COE’s monthly 
newsletter, “FantasTech News,” helping keep the COE aware of the news in the CMC and in the 
Library and helping promote an ever-stronger tie between the CMC and the COE. 
 
The CMC’s Coordinator was again asked to design a lobby display for the COE to further support 
the partnership and shared missions of the COE and the CMC; this year’s display was in the 
COE’s lobby for the month of May 1995.  Monthly, the CMC provided attractive and 
educationally relevant displays in the CMC’s second-floor display case. 
 
The CMC Coordinator continues to foster a positive, cooperative, working relationship with the 
Instructional Technology Resource Center (ITRC) under the direction of Dr. Donna Baumbach.  
The ITRC has provided a basic PC-based multimedia station to the CMC this year and has 
provided a number of pieces of Apple IIe software the CMC had not previously owned.  A 
Sunlink station (Sunlink is a public schools union catalog on CD-ROM that is administered by 
the Sunlink Project Staff of the COE under the direction of Dr. Donna Baumbach) in the CMC 
continues to be supported the ITRC.  Currently Dr. Baumbach and the CMC Coordinator are 
working out a cooperative exchange of CD-ROMs so that CMC patrons will have access to a 
number of ITRC materials otherwise not widely or conveniently available. 
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The current 5-year NCATE review of the COE provided an opportunity for the CMC Coordinator 
to provide service to the COE.  A member of the Editorial Oversight Committee, Hyslop provided 
editing and proofreading for Program Review Coordinator, Dr. Bob Martin. 
 
Personnel changes during the 1994-95 academic year were: Debbie Harrington was hired as a 
Senior Library Technical Assistant (Sr. LTA) to replace a position vacated by Bob Rader, who 
had occupied the position for one year.  An attempt was made to fill the newly-approved Library 
Technical Assistant (LTA) line for the CMC; however, that search was unsuccessful. 
 
 
PROBLEMS SOLVED 
The CMC computer lab was relocated to the production lab area, and the production facilities 
moved to the former computer lab.  This allowed for a much more efficient use of each space, for 
expansion of production equipment and work surface area, and for weeding out of older Apples. 
 
The CMC Coordinator and the Library’s Head of Acquisitions, after considerable investigation, 
identified a viable standing order plan whereby the CMC’s timely receipt of a major award and 
honors children’s materials will be assured. 
 
The CMC was re-keyed to the Library master because of security problems. 
 
The CMC’s electronic resources have been upgraded by the Library’s purchase of  one PC-based 
multimedia station and by the loan of another from the COE’s ITRC.  The CMC’s electronic 
resources were further upgraded by the successful funding of a grant (coauthored by the CMC 
Coordinator), for seven Macintosh multimedia stations, printers, and scanners. 
 
Under the direction of the CMC Coordinator, two major CMC collections were relocated, 
providing a more user-friendly arrangement of the collection and resulting in an additional 240 
shelf feet in shelving capacity. 
 
The CMC staff provided training for student assistants and USPS employees, such that good 
employees were nurtured to promote longer, more efficient service to the unit, cutting training 
time and increasing loyalty and goodwill, and further promoting good service to the patron 
community. 
 
The addition of one new LTA to the staff of the CMC was proposed and received approval. 
 
The identification, processing, and cataloging of non-LUIS materials remaining in the collections 
of the CMC has been accomplished. 
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PROBLEMS TO BE SOLVED 
Although short-term space needs have been facilitated during the past year by knocking down 
short shelving units and using their footers to erect tall shelving units, the CMC must continue 
to work toward expanded area and/or more efficient use of current space. 
 
The successful grant proposal that provided the CMC with seven new multimedia stations dictates 
that considerable collection development resources are devoted to the careful purchasing of 
software for the new computers.  Input from the COE faculty will be encouraged. 
 
An ongoing effort must be made to strengthen the K-12 collection (both fiction and nonfiction) 
and to replace and update older professional materials, as budget constraints allow. 
 
Effort to enlist support of COE faculty in the de-selection of materials from the professional 
collection must be continued. 
 
Although initial approval and plans have been completed for the installation of book and media 
drop slots for the CMC (for after-hours/vacation patron use), much remains to be done to see the 
projects through to successful completion. 
 
 
PROGRESS TOWARDS THE PRESIDENT’S FIVE GOALS 
The CMC is making a strong effort to support and strengthen UCF’s thrust toward a stronger 
undergraduate program while recognizing the needs in areas of the graduate programs as well.  
The CMC collections are expanding to include a broader focus on diversity issues as well as 
multi-cultural and global education.  The partnership between the CMC/Library and the COE is a 
working example of shared missions in the UCF family. 
 
 
PLANS FOR 1995-1996 
Goals for the upcoming year include the following: 
 
Continued de-selection of both the professional and the K-12 general collections. 
 
Exploration of other potential providers of equipment circulation to faculty, to allow greater 
space and more efficient use of staff and budget resources in the CMC. 
 
Cultivation of a supportive, cooperative relationship with teachers of Altamonte  
Elementary School as part of the Apple Partners in Education grant. 
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SIGNIFICANT PROFESSIONAL ACTIVITIES 
Gary Hyslop is an active member of the American Library Association, a member of the 
Education and Behavioral Sciences Section (EBSS), of the College and Research Libraries, of the 
Bibliographic Instruction Section.  He has served on national committees both for the Education 
and Behavior Sciences Section of the American College and Research Libraries Division and for 
the Library Instruction Round Table’s Publications Subcommittee, 15th Anniversary of Literacy 
Education in ALA. 
 
Hyslop chaired an EBSS committee (the Orientation Manual Revision Committee), at ALA’s 
annual conference in Miami.  He attended the Southeast Library Association conference in 
Charlotte and the Florida Educational Technology Conference in Orlando. 
 
During the past year Hyslop received an appointment to the Board of Directors of the Florida 
chapter of the Association of College and Research Libraries and ran (unsuccessfully) for 
Director-at-Large of the Florida Library Association. 
 
Hyslop attended the Central Florida Library Consortium’s (CFLC) Town Meeting Planning 
Session, the CFLC’s Breakfast for the Legislators, and relevant seminars and workshops such as 
Solinet’s “Copyright Law in the Age of Technology,” “Florida Right-to-Know Law,” and 
FACRL’s “Biting the Electronic Bullet:  Bibliographic Instruction” seminar. 
 
Hyslop is completing a one-year term as an elected member of LPAC, and recently became a 
member of the library’s Automation Advisory Committee.  As noted above, Hyslop served during 
the year of the College of Education’s Editorial Oversight Committee for the current NCATE 
review, assisting with editing and proofreading of the many Program Review documents. 
 
Hyslop was appointed to a Fulbright-Hays Study Abroad Team to Singapore/Malaysia this year 
but was unable to accept because of unexpected personal circumstances. 
 
 
STATISTICAL SUMMARY 
Foot Count: 88,619 
Other Facility Use: 
 Production Lab 2,038 
 Computer Lab 1,577 
 Classes (members) 76 
Carrels’ Use 689 
Circulated Materials 
(non-reserve): 15,890 
Circulation of Reserve Materials 15,231 
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CMC STATISTICS JULY 1994 -JUNE 1995 
 
 
FOOT COUNT MONTH BY MONTH: 
JULY 6,321 
AUGUST 5,062 
SEPTEMBER 9,453 
OCTOBER 10,196 
NOVEMBER 9,071 
DECEMBER 4,826 
JANUARY 5,981 
FEBRUARY 8,685 
MARCH 7,847 
APRIL 9,078 
MAY 4,924 
JUNE 7,175 
TOTAL:  88,619 
 
FACILITY USE: 
PRODUCTION LAB 2,038 
COMPUTER LAB 1,577 
CLASSES  76 
CARRELS   689 
 
CIRCULATION: 
FICTION 1,508 
GENERAL 3,184 
PDK    135 
PICTURE BOOKS 3,805 
PICTURE FILE     15 
PROFESSIONAL 3,300 
TEXTBOOKS 3,924 
VERTICAL FILE         19 
TOTAL:  15,890 
 
RESERVE MATERIAL: 
RESERVES 12,370 
EQUIPMENT  2,861 
TOTAL:  15,231 
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REFERENCE DEPARTMENT 
Jeffrey A. Franks 
 
 
MISSION STATEMENT 
To provide pro-active, innovative reference service and teach life long learning skills, which 
include the ability to select the appropriate library resources and utilize state-of-the-art electronic 
technologies, through the library instruction program, the INFO-TO-GO guides, and one-on-one 
assistance at the Reference Desk.  
 
 
ACCOMPLISHMENTS AND PROGRESS 
At the beginning of Fall semester all Reference Offices were painted and a general reorganization 
took place in order to accommodate two full-time visiting reference librarians.  Ongoing projects 
during the year included assisting the new copy company with implementation of laser printers 
at the CD-ROM terminals, working with the Automation Librarian to install new equipment in 
the reference offices and area, and working with the Building Planning Committee in configuring 
Reference Department electrical needs. 
 
Most of the department's older PC's were replaced with 486 PC's during the year.  This enabled 
reference librarians to utilize new software programs such as Microsoft Windows and PowerPoint 
in the delivery of information and creation of library guides.  Service in all areas of the Reference 
Department has been enhanced by the equipment upgrade. 
 
One of the most important events this year was the long awaited implementation of the CD-ROM 
LAN in December.  The CD-ROM LAN and the additional workstations that were installed 
during the Spring semester have greatly enhanced CD-ROM service to the public.  As part of an 
overall effort to bring our electronic resources collection up to date, numerous CD-ROM and 
other software products were ordered during the year.  The following is a list of new electronic 
products that were added this year:  CommIndex, Criminal Justice Abstracts, National Criminal 
Justice Reference Service, Social Work Abstracts, Predicasts F & S Plus Text, MLA 
Bibliography, NTIS, America History and Life, Historical Abstracts, General Science Index, 
Math Sci Disc, Biological Abstracts, Index Kewensis, Morningstar Mutual Funds, Oxford English 
Dictionary, RIA Tax Service.  As the Reference Department materials acquisitions budget was 
strong this year, numerous new print reference items were added to the collection as well. 
 
In order to create space for the CD-ROM LAN, a weeding project was undertaken.  As a first step 
in this process, the Index section was weeded and shifted.  As the second step in this project the 
Index Tables were removed and those items that had been on the Index Tables were integrated into 
the Index stacks.  Finally, the Index section was vacuumed from beginning to end.  Some weeding 
and shifting also took place in the Reference Collection in order to accommodate the addition of 
some larger reference works and a large gift of Southern Reporters.  The department also received 
a donation of Patent Gazettes from 1927 to 1950.   
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The Library Instruction equipment was upgraded with a new Sharp projector, ELMO, and a 486 
PC.  The Audio Tour was revised, several INFO-TO-GOs and bibliographies were updated or 
created.  LEXIS/NEXIS workshops were presented, Government Documents Electronic Sources 
workshops were presented and a Trademarks instructional video was begun and is in process.  
Other reference handouts, such as the Self-Guided Tours were revised to reflect changes in the 
Index area, as well as the addition of electronic resources. 
 
A new senior LTA was hired and trained during the Fall semester.  Looseleafing services were 
delegated to this individual, who is revising the process and creating procedures.  The Library 
Instruction program was streamlined this year with the creation of the LUIS Quest classes to 
replace ENC 1101 and ENC 1102 classes.  The Library Instruction program benefitted from the 
additional talents of two full-time visiting reference librarians.  The Library Instruction 
Coordinator successfully obtained a $15,000 grant to partially fund a mobile Library Instruction 
program.  Several other proposals were submitted during the Spring semester, including a 
proposal for a new electronic classroom and state-of-the-art workstations for handicapped 
individuals. 
 
Elizabeth McKenna Stanley joined the Reference Department as a Senior LTA in October.  Ellen 
Anderson and Helen Morey worked as full-time visiting librarians.  Ted Pfarrer opted to work 
Spring semester; this was his last semester with us.  Rochelle Ballard returned from her 
professional development leave in August and resumed her responsibilities for Reference CD-
ROMs.  At Mid-year she became a half-time automation and half-time reference librarian.  Laura 
Dossett, Lois Hamilton, Michael Schau, and Mark Yannie worked as adjunct librarians during 
the year.  Ellen Anderson and Athena Holcomb joined the department as Instructor Librarians.  
Several new student assistants were hired during the year to replace students who resigned.  
Marilyn Snow stepped down as Department Head; Jeffrey Franks assumed Department Head 
responsibilities.  Phyllis Hudson is on temporary loan to the Access Services Department as 
Acting Online Search Coordinator. 
 
 
PROBLEMS SOLVED AND TO BE SOLVED 
Rochelle Ballard, in conjunction with CompuCopy, has solved most of the problems with the laser 
printers attached to the CD-ROMs.  As half time automation librarian, she has been given full 
responsibility for reference department automation equipment; this has alleviated the need to go 
outside the department for troubleshooting and repairs.  The additional microfilm reader/printer 
in Patents has alleviated the stress on what had been the one machine in Patents.  The frequent 
breakdown of the Patents computer has been alleviated by replacing it with a new 486 PC.  
Additional workstations are being added to the CD-ROM LAN in order to alleviate the congestion 
at the existing terminals.  The LUIS Quest program alleviated some of the demand on the Library 
Instruction program. 
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The department needs another individual, either half-time or full-time, to specialize in Documents 
Reference.  This individual would be a back-up to the existing Documents Coordinator with 
regards to the numerous electronic resources in the Documents Collection.  Although additional 
workstations have been added to the CD-ROM LAN we are still in need of several more 
workstations to meet the demand on the LAN by our ever-increasing enrollment.  Additional 
seating and computer terminals are needed in the present library instruction classroom.  A new 
room with numerous PC stations is needed in order to provide library instruction that utilizes new 
electronic technologies. 
 
A LUIS help station would enhance reference service.  At a LUIS help station, well-trained 
Library Technical Assistants or Student Assistants could assist patrons in basic LUIS manipulation 
allowing reference librarians to spend more time on more complex reference queries. 
 
Additional LUIS terminals are needed in the reference area in close proximity to the Reference 
Desk.  Additional printers, such as color graphics printers and a color microfiche reader/printer 
for plant patents are needed.  A second CASSIS terminal would be advantageous. 
 
The reference collection is sorely lacking in statistical resources as well as CIS, ASI and other 
government documents microfiche.  Circulation of reference materials continues to present 
problems despite incorporation of duplicate copy check out forms.   
 
 
PROGRESS TOWARDS THE PRESIDENTS FIVE GOALS 
The Reference Department actively contributed to the achievement of the President's Five Goals 
by offering high quality innovative library instruction to undergraduate and graduate students, by 
assisting students and faculty at the Reference Desk, by continuing to select and utilize reference 
sources that address the issues of diversity and multiculturalism, through memberships on various 
library, campus, regional, and national committees, and by participation in workshops, 
conferences, and seminars that address issues critical to women and minorities.  Reference 
librarians in their roles as selectors contributed to the strength of the UCF Library collection 
adding materials in support of undergraduate and graduate academic programs.  The Reference 
Department continued to provide excellent service to members of the community not affiliated 
with the University as students or employees. 
 
 
GOALS 
• Promote the use of all available resources, including electronic technologies and the 
expertise of the reference librarians. 
• Provide high quality service to the University and Community with existing staff. 
• Teach library users life-long learning and critical thinking skills. 
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SIGNIFICANT PROFESSIONAL ACTIVITIES 
In addition to the above services, Reference staff have participated in numerous conferences, 
workshops, and seminars, in order to keep up with professional development or to further their 
service to the university and community.  A list of these meetings include: 
 
American Library Association Annual Conference, Chicago, IL 
American Library Association Midwinter Conference, Philadelphia, PA 
Central Florida Librarians Consortium Annual Meeting 
Phi Kappa Phi Meetings 
CARL Committee Meeting 
CFLC (Central Florida Library Consortium) Interest Group Meetings 
Various DIALOG Workshops, UCF 
United Faculty of Florida Meetings 
INTERNET Workshops, UCF 
Various Computer Classes, UCF 
Annual Patent/Trademark Depository Library Conference, Washington, DC 
Florida Library Association Annual Conference, Fort Lauderdale, FL 
FCLA Joint Meeting, Gainesville, FL 
Florida Public Library Association, Orlando, FL 
UCF Caucus for Women 
Parking & Traffic Committee, UCF 
Black Faculty & Staff Assembly, UCF 
Florida Chapter Special Libraries Meeting, Orlando, FL 
OCLC Workshops 
"Censorship in the Sunshine State" Conference, Tampa, FL 
Womens' Studies, UCF 
FTP/NEA Assembly 
Various Solinet Workshops, UCF 
National Education Association (NEA) Meetings, FL 
UCF Tenure and Promotion Workshop 
Gopher Workshops, UCF 
UCF Open Meeting on Teaching Incentives 
Electronic Services Task Force, UCF 
Various CDROM Workshops, UCF 
World Writers Series, UCF 
"Democracy, Tolerance & Freedom of Speech" Conference, USF 
UCF Faculty Senate Committee, UCF 
(AISP) Academic Initiatives Awards Committee, UCF 
FETC Meetings 
UCF Undergraduate Policies & Curriculum Committee 
AT & T Seminar "Interactive Distance Learning", Orlando, FL 
ACRL Workshops 
UCF Grant Proposal Workshop 
National Conference of African American Librarians, Milwaukee, WI 
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Rochelle Ballard co-authored "United Nations Jubilee Anniversary, 1945-1995", International 
Leads, vol.8, no.4, Winter, 1994. 
 
John Walters published an article, "'Toy' Presses and the Rise of Fugitive U.S. Government 
Documents," which appeared in the September/October issue of the Journal of Government 
Information.  His 1993 article, "Politics as Usual: the Congressional Joint Committee on Printing 
and Executive Agency Publishing, 1919-1921," won the Bernard M. Fry/Government Publications 
Review Award for 1994. 
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REFERENCE DEPARTMENT STATISTICAL SUMMARY 
July 1, 1994 - June 30, 1995 
Reference Statistics 
 
Annual Report File on Hand .......................................................................................................  1,600 
Annual Report Added ..............................................................................  211 
Annual Report Deleted .............................................................................      833 
 
Pamphlet File on Hand ...........................................................................................  .......... .........  4,030 
Pamphlet File Added .......................................................................      77 
Pamphlet File Deleted .....................................................................      50 
 
Map File on Hand ...................................................................................................  .......... .........  322 
 
Library Instruction 
 
Classes Taught........................................................................................................  .......... .........  308 
Number of Students .................................................................................  .......... .........  5,285 
 
Visiting Groups ......................................................................................................  .......... .........  10 
Number of Students .................................................................................  .......... .........  378 
 
Documents Statistics 
 
U.S.Volumes Received.................................................................................  7,512 
Volumes Deleted ............................................................................  1,578 
Total Volumes in Collection ...........................................................................  249,348 
 
Microfiche Received ..................................................................... 28,905 
Microfiche Deleted ........................................................................  1,658 
Total Microfiche in Collection........................................................................  302,353 
 
Electronic Products Received ........................................................     260 
Deleted ..............................................................................      33 
Total on Hand .................................................................................................  754 
 
Florida 
Documents Received ......................................................................  4,366 
Documents Deleted ........................................................................  3,209 
Total Volumes in Collection ...........................................................................  36,866 
 
ASI Microfiche 
Titles Received ...............................................................................  5,817 
Fiche Received ...............................................................................  5,284 
Total Titles in Collection ................................................................................  48,473 
Total Fiche in Collection ................................................................................  66,076 
 
CIS Microfiche Received ..............................................................................     -0- 
Total Fiche in Collection ................................................................................  397,546 
 
Patents Microfilm Received .........................................................................     388 
Total Microfilm in Collection .........................................................................  5,334 
 
Maps Received ..............................................................................................      86 
Total Maps in Collection ................................................................................  2,953 
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REFERENCE DEPARTMENT YEARLY STATISTICAL COMPARISON 
 1990/91 1991/92 1992/93 1993/94 1994/95
Reference 
Annual Report File    1,953   2,118   2,162    2,222    1,600
Pamphlet File    3,859   3,914   3,967    4,003    4,030
Map File      240      265      266      309      322
 
Library Instruction 
Classes Taught      292      256      296      254      308
Students    6,044   5,477   5,589    4,472    5,285
 
Visiting Groups        11        18         9        10        10
Students      229      430      314      310      378
 
Documents, U.S. 
Volumes 225,348 231,570 237,920 243,414 249,348
Microfiche 164,438 209,069 252,876 275,106 302,353
Electronic Products       66      218      397      527      754
 
Documents, Florida 
Volumes  37,594  36,901  35,562  35,709  36,866
 
ASI Microfiche 
Titles  27,247  32,062  37,141  42,656  48,473
Fiche  45,954  49,488  54,640  60,792  66,076
 
CIS Microfiche 162,950 323,894 388,736 397,546 397,546
 
Patents Microfilm   3,883   4,245   4,578    4,946    5,334
 
Maps      628   2,865   3,002    2,867    2,953
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LIBRARY INSTRUCTION UNIT 
Carole Hinshaw 
 
 
MISSION STATEMENT 
The mission of the Library Instruction Program is to provide course-related instruction in library 
use and information gathering.  The program offers instruction in research strategies, and 
information access through the use of print and electronic sources.  It seeks to promote 
information literacy, which is the ability to recognize when information is needed and to have the 
ability to locate, evaluate, and use effectively the needed information.  In classes and workshops, 
librarians encourage critical thinking skills and endeavor to develop life-long learning skills among 
the students, faculty, and staff at UCF. 
 
 
ACCOMPLISHMENTS AND PROGRESS 
During this academic year, several notable accomplishments were achieved.   Because there was 
an increasing need to establish liaisons and communication with the university community, it was 
apparent that non-librarians did not associate "bibliographic instruction" with teaching how to 
locate, evaluate, and utilize information.  Therefore, the name of the Bibliographic Instruction 
Program was changed to Library Instruction Program.  This name change also reflected trends 
within the American Library Association. 
 
The SACS (Southern Association of Colleges and Schools) study gave the instruction program a 
commendation.  This honor is well deserved and reflects the hard work of many librarians over 
many years. 
 
Enhancements to the classroom enabled librarians to produce presentations which were more 
engaging and professional in appearance.  These improvements made an impressive impact when 
demonstrating  the library's connection to the world of electronic information.  
 
The installation of a 486 IBM provided faster access to  more files through LUIS, Internet and 
CD-ROMs.  An ethernet line added the capability to connect to Internet graphical browsers such 
as Mosaic and Netscape.  The addition of Microsoft PowerPoint Presentation Graphics Program 
software to the workstation added the capability of designing presentations which may be stored 
on disks for later use. 
 
Later in the year the facility was further  enhanced with the installation of a Sharp color LCD 
video-data projection system, which produces large clear images of data, text and graphics.  An 
ELMO visual presenter was also purchased and easily converts from a transparency viewer to a 
literature or opaque object viewer. 
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In order to meet demands due to student population growth and the changes in student and faculty 
information needs, several changes were made in providing information skills instruction.  
The need to design a unique and valuable library component for the Cornerstone course (GEB 
3031) within the College of Business Administration led to the development of several library 
exercises for those students.  In Fall Semester, 1994, a multi-faceted business research assignment 
was developed.  The projects included an expanded business self-guided tour and worksheet, a 
critical thinking exercise, and a lecture demonstration in the classroom.  Because the classes were 
too large for the library classroom, the information skills demonstration was presented in the 
classrooms in the College of Business Administration. 
 
In Spring Semester, 1995, some changes were made which included an experiment in hands-on 
instruction in two computer laboratories in the Health and Physics Building and the Education 
Building.  Several problems were evident--too many students, inadequate staff support from 
Computer Services, inadequate access to LUIS in the laboratories.  Solving those problems is one 
of the primary goals for the coming year. 
 
The dramatic increase in the number of English Composition II (ENC 1102) sections provided an 
opportunity to institute a continuing schedule of basic LUIS demonstrations.  An additional 
motivation for a flexible schedule was the growing need for just-in-time information.  Library 
patrons could choose to walk into a session at time of need.  These demonstrations were open to 
anyone who needed information about the LUIS system.  Students from ENC 1102, as well as any 
interested patrons, were encouraged to register for a convenient session.  Responses from a survey 
of students and faculty were very positive about this program. 
 
A new program for undeclared majors, Strategies for Success in College, included a library 
research component in the syllabus.  An introductory orientation and a library assignment were 
designed.  This enabled the library to become involved in this program which encourages students 
to complete a college degree. 
 
An increased interest in the Internet and the "information super-highway" prompted the 
organization of several faculty orientations.  English adjunct faculty were invited to attend five 
sessions.  In addition, one session was conducted for faculty and graduate students from the 
Department of History.  These sessions introduced the attendees to several electronic research 
sources available through LUIS, the Knights Information System, and the Internet.  One session 
was conducted for the Admissions Office personnel. 
 
Since the origination of the Library Audio Tour in 1991, it has become a popular and necessary 
method of providing basic information about the library and LUIS.  Because of many changes in 
LUIS and the relocation of materials, the master tape was extensively revised this year.  In 
conjunction with the new tape, the exercise worksheet was edited and expanded to familiarize 
users with new LUIS enhancements and search techniques. 
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The Library Instruction Program continues to reach new audiences.  New library research classes 
taught this year included Federal Income Tax (TAX 4001), Health Sciences Research Methods 
(HSA 4700), Seminar in U.S. History (AMH 6939), American Literature II (AML 3051), 
Information Sources and Services (EME 6807), Seminar in International Politics (INR 6007), 
Criminology (SYP 3520), Women in European History (EUH 4932), Seminar in Molecular 
Biology (MCB 6938). 
  
John Walters, government documents librarian, conducted a series of statistical database 
workshops.  The increasing amount of government data, statistics, and maps published on CD-
ROM makes more information available.  At the same time, extracting the information has 
become more complicated. 
 
The Library Instruction Program has continued to cooperate with the community.  Ten groups of 
middle school and high school students visited the library this year.  The library provided print 
materials and guides which oriented the students and teachers prior to their arrival at UCF.  Other 
community groups which have benefitted from library instruction include the Martin Scholars. 
 
Elizabeth McKenna Stanley joined the Reference Department as a Library Technical Assistant.  
Her expertise in a variety of computer skills was beneficial to the instruction librarians.  Her 
assistance in creating PowerPoint graphics enabled the librarians to conduct visually expressive 
and effective presentations.   
 
 
PLANS FOR 1995-1996 
A grant was written by Carole Hinshaw, Suzi Holler, and Selma Jaskowski to purchase mobile 
library instruction equipment.  The grant was awarded and funded by the University of Central 
Florida's Academic Initiatives in Strategic Planning.  The funds will be used to purchase a laptop 
computer, a CD-ROM drive, an overhead projector, and miscellaneous support equipment. 
 
The objectives of the grant are to accommodate larger classes and to have the ability to teach 
several classes simultaneously; to take instruction to classrooms where it is needed; to provide 
instruction at off-campus sites; and to establish liaisons with Colleges and Departments to more 
fully support their research and study requirements.  The Mobile Library Instruction Unit will 
enable librarians to demonstrate library research techniques in classrooms across campus.  The 
unit will also allow presentations to larger class sizes and hopefully expand the number of classes 
& reach more students.  In the long term, the mobile instruction unit would also furnish a 
foundation for new opportunities to provide information searching skills to distance learners. 
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LIBRARY INSTRUCTION 
ANNUAL REPORT 
May, 1994 - April, 1995 
 
LESSONS TAUGHT 
 
COURSE/CLASS    
CODE 
COURSE TITLE SUMMER 
'94 
FALL 
'94 
SPRING 
'95 
TOTAL 
ACG 5346 Cost Accounting       1     1 
AMH 4130 Americans in the Era of the Revolution       1     1 
AMH 6939 Seminar in U.S. History     2      2 
AML 3051 Modern American Literature     1     1     2 
AML 3930 Florida Writers     1      1 
AML 4321 American Literature       1     1 
ARH 4310 Early Italian Renaissance Art     1      1 
ARH 4430 19th Century Art     2        2 
COM 3311 Communication as a Behavioral Science    1    1     2     4 
CPO 3104 West European Politics       1     1 
ECS 4013 Economic Development       1     1 
ECS 6015 Economic Development     1      1 
EDA 7205 Planning Research & Evaluation Systems 
   in Educational Administration 
      1     1 
EDF 6481 Fundamentals of Graduate Research in 
Education    
1    3     3     7 
EDG 4321 Teaching Strategies    4   11     5    20 
EME 6807 Introduction to Information Sources & 
Services 
     1      1 
ENC 1101 English Composition I    1       1 
ENC 1101H English Compositions I Honors     1      1 
ENC 1102 Composition II    3    7     1    11 
ENC 1102H Composition II Honors     1     3     4 
ENC 3210 Business Report Writing     3     2     5 
ENC 3241 Technical Report Writing     3     3     6 
ENC 3310 Magazine Writing I     1      1 
ENG 5009 Graduate Research in English      1      1 
ENL 3010 English Literature I     1      1 
ENL 5335 Studies in Shakespeare    1       1 
EUH 4932 Women in European History       1     1 
GEB 3031 The Cornerstone Class    15    11    26 
HSA 3122 U.S. Health Care System     2     3     5 
HSA 4700 Health Sciences Research Method    1    2     1     4 
INR 4401 International Law I     2        2 
INR 4404 Space Law     2      2 
INR 6007 Seminar in International Politics     1      1 
JOU 3101 Advanced Reporting       1     1 
LIT 3911H Research Methods Honors     1      1 
MAR 4203 Marketing Channel Systems    1       1 
MAR 4831 Marketing Strategies    2       2 
MCB 6938 Seminar in Molecular Biology       1     1 
NUR 3105 Introduction to Baccalaureate Nursing    1    2      3 
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COURSE/CLASS    
CODE 
COURSE TITLE SUMMER 
'94 
FALL 
'94 
SPRING 
'95 
TOTAL 
NUR 3165 Critical Inquiries       1     1 
NUR 3809 Transitional Concepts in Nursing    1       1 
PAD 4414 Public Personnel Administration     2      2 
PAD 6701 Analytical Techniques       1     1 
PHI 3400 Philosophy of Law       1     1 
PHT 3600 Introduction to Clinical Research       1     1 
PLA 3105 Legal Research     2     1     3 
PLA 3155 Legal Writing     2      2 
PLA 4700 Professional Ethics & Liability           1     1 
POS 3703 Scope & Methods of Political Science       1     1 
PSY 3214 Research Methods in Psychology      1    7     7    15 
PUP 6007 Public Policy Analysis     1      1 
SLS 1501 Strategy for Success in College    10         10 
SOW  5235 Social Welfare Policies     1      1 
SPA 6132 Measurements in Speech Science       1     1 
SYP 3520 Criminology     1      1 
SYP 3530 Juvenile Delinquency     1      1 
TAX 4001 Federal Income Tax     1       1 
  ASPECT/ESOL      1    2     3 
  Business Case Study (Predicasts)     6   11    13    30 
  Faculty Orientation       8     8 
LIFE  Senior Citizens     1      1 
  Health Sciences Seminar       1     1 
  History Seminar       1     1 
  LEXIS/NEXIS       5     5 
  LUIS Quest      72    72 
  Small Business Development     1    2     1     4 
  Statistical Database Workshop     4     4     8 
  UF/Nursing Students     1       1 
     GRAND TOTAL    28 116   164   308 
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LIBRARY INSTRUCTION 
ANNUAL REPORT 
May, 1994 - April, 1995 
MONTHLY OVERVIEW 
 
 
 
Month 
# Of 
Classes 
# Of 
Students 
Staff 
Hours 
   
1994 May 13 250 63 
 June 9 141 37 
 July 6 117 26 
 August 7 155 94 
 September 64 1,613 341 
 October 34 543 217 
 November 10 207 47 
 December -0- -0- -0- 
     
1995 January 75 1,457 375 
 February 62 564 197 
 March 19 157 67 
 April 7 37 23 
     
 Total UCF 306 5,241 1,487 
     
DBCC Yearly 2 44 4 
     
 GRAND TOTAL 308 5,285 1,491 
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LIBRARY INSTRUCTION 
ANNUAL REPORT 
May, 1994 - April, 1995 
LIBRARIAN/INSTRUCTOR WORKLOAD 
 
 
 Summer Fall Spring  
Librarian '94 '94 '95 TOTAL 
     
Anderson, E.    15 19 34 
Ballard, R. *   11 11 
Bazemore, N.  5  16 21 42 
Hinshaw, C.  6  15 21 42 
Holler, S.*  2    2 
Hudson, P.    9 12 21 
Kenly, P.  3   6 10 19 
Mahan, C.  5  17 17 39 
Morey, H.   20 17 37 
Pfarrer, T.*    5  5 
Ruscella, P.*  2    2 
Scharf, M.  4   6 12 22 
Snow, M. *    7  7 
Walters, J.    1  11 11 23 
     
UCF TOTAL 28 115 163 306 
     
DBCC    1   1   2 
     
GRAND TOTAL 28 116 164 308 
 
 
*  Special Classes, LI not on librarian's Letter of Assignment & Duties 
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LIBRARY INSTRUCTION 
ANNUAL REPORT 
May, 1994 - April, 1995 
GROUP TOUR REQUESTS 
 
DATE   # of GROUP/LOCATION STUDENTS  
   
May, 1994          -----------------  
   
June, 1994          -----------------  
   
July, 1994          -----------------  
   
August, 1994          -----------------  
   
September, 1994          -----------------  
   
October 7, 1994 9th Grade Center, Winter Park 87 
   
October 14, 1994 Hoover Junior High School, Indialantic 18 
   
October 21, 1994 Clearlake Middle School, Cocoa 25 
   
October 26, 1994 Jackson Middle School, Titusville 24 
   
November 4, 1994 Gateway High School, Kissimmee 80 
   
December, 1994         ------------------  
   
January 13, 1995 Colonial High School, Orlando 16 
   
February 1, 1995 Colonial High School, Orlando 28 
   
March 22, 1995 Teague Middle School, Altamonte Springs 25 
   
March 27, 1994 Altamonte Christian School, Altamonte Springs 25 
   
April 17, 1995 Gateway High School, Kissimmee 50 
   
     TOTAL 10 Groups   378 
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LIBRARY INSTRUCTION 
STATISTICAL SUMMARY 
TEN-YEAR PROFILE 
 
 
 
 
MAY-APRIL 1985-86 1986-87 1987-88 1988-89 1989-90 1990-91 1991-92 1992-93 1993-94 1994-95 
           
# OF 
 CLASSES 113 165 169 180 230 295 248 296 254 308 
           
# OF  
STUDENTS 2,398 3,619 3,508 3,703 4,670 5,999 5,317 5,589 4,472 5,285 
           
# OF  
STAFF HOURS 343 434 463 603 1,038 1,475 1,134 1,342 1,136 1,491 
           
# OF  
CAMPUS GROUPS    28 16 9 12 12 14 16 12 10 10 
           
# OF  
LIBRARIANS ? 11 8 8 10 10 10 10 9 9 
           
% TAUGHT OF 
ENROLLMENT* 15 21 20 20 23 28 25 26 19 21 
 
 
* Based on Fall semester enrollment. 
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GOVERNMENT DOCUMENTS UNIT 
John Walters 
 
 
MISSION STATEMENT AND GOALS 
The mission and goals of the Documents Unit are consonant with those of the Reference 
Department. 
 
 
ACCOMPLISHMENTS AND PROGRESS 
The arrival of upgraded computer equipment combined with sustained and persistent self-teaching, 
has enabled the documents unit to make available a number of federally produced electronic 
products.  The Documents Librarian has conducted numerous campus-wide workshops on the use 
of many of these products.   
 
The Documents Technical Processing Unit continues to function at a high level of efficiency, 
adding six thousand paper volumes, as well as 28,000 microfiche pieces to the documents 
collection.   
 
 
PROBLEMS SOLVED AND TO BE SOLVED 
The Documents Unit suffers from the absence of a large storage cabinet designed specifically to 
house the scores of compact disks received from the federal government.  The absence of color 
printers prevents the Documents Unit from making fully available many of its electronic 
resources. 
 
 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
For the second consecutive year the Documents Librarian won the Berand M. Fry Award.  His 
1994 article, "Toy Presses and the Rise of Fugitive U.S. Government Documents," was voted the 
best article to appear in the Journal of Government Information, published by Pergamon Press.  
The Documents Librarian also taught a "Seminar on Government Documents," a graduate course 
offered by the University of South Florida's School of Library and Information Science.   
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 GOVERNMENT DOCUMENTS ANNUAL STATISTICS 
 FISCAL YEAR - 1994/95 
 
 JULY  AUG  SEPT  OCT  NOV  DEC  JAN  FEB  MAR  APR  MAY  JUNE  TOTAL 
  U.S. DOCUMENTS 
 Print Received  554  667  477  705  672  608  534  839  547  657  633    619  7,512        
        Deleted   218  93  467  107  63  106  82  114  84  86  58  100    1,578 
 
 TOTAL U.S. DOCUMENTS PRINT MATERIALS IN COLLECTION AS OF JUNE 30, 1995 is  249,348  
 Microfiche Received  1,947  3,083  2,192  1,682  3,561  1,200  4,598  2,766  2,400  1,624  1,935  1,917  28,905         
        Deleted   162  262  164   23  3  1  632  7  333  7  0  64    1,658 
 
  TOTAL U.S. DOCUMENTS MICROFICHE IN COLLECTION AS OF JUNE 30, 1995 is  302,353  
 Electronic Prod.Received  17  38  14  30  15  15  13  14  23  22  35  24  260          
   1  0  0  0  2  6  0  1  7  2  3  11       33 
 
  TOTAL U.S. DOCUMENTS ELECTRONICS PRODUCTS IN COLLECTION AS OF JUNE 30, 1995 is  754   
 103  138  7  2,583  789  363  10 4,366 FLA.DOCUMENTS Rec.  11  185  89  74  14 
           Deleted   0  63  0  271  0  6  0  0  2,852  0  12  5 3,209 
 
  TOTAL FLORIDA DOCUMENTS IN COLLECTION AS OF JUNE 30, 1995 is  36,866   ASI MICROFICHE 
       Titles Received  277    295  707  357  282  643  542  330  1,240  222  311  611 5,817 
       Microfiche  311  368  456  531  410  537  737  445  460  283  338      408 5,284 Received   
 
  TOTAL ASI TITLES IN COLLECTION AS OF JUNE 30, 1995 is  48,473   
TOTAL ASI MICROFICHE IN COLLECTION AS OF JUNE 30, 1995 is  66,076   
CIS MICROFICHE Rec.  0  0  0  0  0  0  0  0  0  0  0  0  0 
 
  TOTAL CIS MICROFICHE IN COLLECTION AS OF JUNE 30, 1995 is  397,546   
PATENTS MICROFILM  31  47  32  32  12  27  44  30  26  28  49  30  388 
 
  TOTAL PATENT MICROFILM IN COLLECTION AS OF JUNE 30, 1995 is  5,334   
 
MAPS RECEIVED 
 12  24  15  4  2  0  4  6  5  10  0  4  86 
 
  TOTAL MAPS IN COLLECTION AS OF JUNE 30, 1995 is  2,953 GROWTH IN U.S. DOCUMENTS COLLECTION is 106 feet. 
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SERIALS 
Jeannette Ward 
 
 
MISSION STATEMENT 
The Serials Department, as part of the University of Central Florida Libraries, has the 
responsibility to contribute to the quality of the teaching, research, and service programs of the 
University.  The Serials Department facilitates the access and use of serial information needed by 
the patrons of the University of Central Florida Libraries by acquiring, organizing and providing 
access to serials publications in all formats received at the UCF Library in a timely, cost-effective 
manner. 
 
This is accomplished by three units: 
a. Office unit - responsible for acquisitions, invoice processing, check in, claiming, catalog 
preparation, and serials database maintenance. 
b. Public service unit - responsible for information desk, machine assistance, circulation, and 
shelving. 
c. Binding unit - responsible for binding activities and maintaining holdings records on titles. 
 
 
ACCOMPLISHMENTS AND PROGRESS 
Recommended and then coordinated the successful transfer of periodical subscriptions to one 
vendor.  During the process, reviewed several package options with professional societies which 
has resulted in lower costs. 
    
Participated in the Library consultation with academic departments when new programs were 
being planned.  This early participation has enabled the Library to anticipate future patrons' 
needs. 
 
The decision to add subscriptions based on InterLibrary Loan usage has provided some feedback.  
Of the 226 frequently requested titles through ILL for 1994, 107 had been ordered for 1995 based 
on the 1992-1993 ILL usage statistics.  
 
 
PROBLEMS SOLVED AND TO BE SOLVED 
New microform service has resulted in less machine down time, and has provided better patron 
satisfaction. 
 
In preparation for accessing more information in electronic form, some electronic journals have 
been monitored.  A few publishers have offered free access to their publication's database.  
Problems identified are password security, software needed, and printing problems.  Currently 
the pricing for access to electronic journals is the same or higher than the print; however, full 
article searching, multiple and remote access to articles do provided sufficient added value to 
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encourage continuing to investigate and identify advantages and challenges of providing access 
to electronic information for our patrons. 
 
With the retirement of Pauline Kent (binding unit) the workflow and procedures involving binder 
operations were reviewed.  By eliminating all typed records, developing a database for tracking 
theses and dissertations, and coordinating workflow with other departments the process has 
become more efficient.  After new staff are trained, all changes implemented and evaluated the 
process should be faster and smoother.  
 
 
PROGRESS TOWARDS THE PRESIDENT'S FIVE GOALS 
By tracking and ordering titles frequently requested by undergraduate students the Library is 
developing a periodical collection that best meets the needs of the students with the resources 
available to the Library. 
 
The Serials Department works cooperatively with foreign counsels and International Student 
Organizations to provide at low or no cost current foreign newspapers and periodicals. 
 
During periodic reviews of subject areas of the periodicals collection, the titles received are 
evaluated to ensure diverse viewpoints and global sources. 
 
 
PLANS FOR 1995-1996 
Investigate staff development and training opportunities for public service staff. 
 
To continue exploring alternate access to journal information in order to provide Library patrons 
with needed materials in a cost effective manner.  
 
Develop a systematic review of subscriptions for subject areas. 
 
Continue input and improve information provided to new academic program planning. 
 
 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
Jeannette Ward: 
Developed substantial part of the Library's Internet Overview presentation. 
 
Participate in American Library Association and North American Serials Group Conferences.  At 
ALA I was a resource person in the Internet access facility. 
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STATISTICAL SUMMARY 
 ITEMS ADDED 
Added Deleted  
Bound Volumes   5636      0  
Microfiche units   20935     0 
Microfilm reels        632     0 
 
 TITLE COUNT 
Active Titles: 1993/94 Added Deleted 1994/95 
  Orlando    
     periodicals 3568 121 39 3650 
     serials 199 2 0  201 
     newspapers 39 0 0 39 
     electronic   12 10 0 22 
  Brevard 210 1 0  211 
  Daytona 119 13 1 131 
 
Ceased Titles 4015 39 0 4054 
 
Total Titles  8162   8308 
 
 
 1994/95 SERIALS EXPENDITURES 
 
 
 
 
1994/95 1993/94 
 
SERIALS TOTAL:   
   Periodicals 
   Newspapers 
   Reference 
   Electronic 
 
$1,036,960.00  
             785,087.00 
              10,495.00 
             174,505.00 
              66,873.00
$  892,345.00   
               693,841.00 
                10,025.00 
               157,951.00 
               30,528.00 
 
BRANCH LIBRARIES: 
   Brevard 
   Daytona 
 
$   58,102.00   
              34,073.00   
              24,029.00
$   50,062.00 
                 29,569.00 
                20,493.00 
 
MICROFORMS 
 
$   39,595.00 $   33,045.00 
 
BACK VOLUMES 
 
$   16,882.00
 
REPLACEMENTS  
 
$      395.00 $      832.00 
 
BINDING 
 
$  103,581.00 $   59,574.00 
 
                TOTAL 
 
$1,255,515.00 $1,035,858.00 
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 SUBJECT:  COST         /    %   TITLES    /   % 
 ACCOUNTING      8,735   /    1.1       69   /   1.9 
 ART      3,193   /    0.4       45   /   1.2 
 BIOLOGY     97,839   /   12.3       287   /   7.8 
 CHEMISTRY     97,623   /   12.3       97   /   2.6 
 CIVIL ENGINEERING     21,616   /    2.7       73   /   2.0 
 COMMUNICATION DISORDERS      2,266   /    0.3       14   /   0.4 
 COMMUNICATIONS      6,578   /    0.8       98   /   2.7 
 COMPUTER ENGINEERING     13,168   /    1.7       88   /   2.4 
 COMPUTER SCIENCE     23,002   /    2.9       51   /   1.4 
 ECONOMICS     21,699   /    2.7      129   /   3.5  
 EDUCATIONAL FOUNDATION      9,805   /    1.2      131   /   3.5 
 EDUCATIONAL SERVICES      7,535   /    0.9       86   /   2.2 
 ELECTRICAL ENGINEERING     25,482   /    3.2      142   /   3.8 
 ENGLISH     10,511   /    1.3      197   /   5.3 
 EXCEPTIONAL & PHYSICAL ED.      2,372   /    0.3       38   /   1.0 
 FINANCE     10,162   /    1.3       80   /   2.2  
 FOREIGN LANGUAGE      8,292   /    1.0       87   /   2.4 
 GENERAL       8,406   /    1.1      133   /   3.6 
 HEALTH SCIENCE     27,343   /    3.4      139   /   3.8 
 HISTORY      7,272   /    0.9      141   /   3.8 
 HOSPITALITY MANAGEMENT      4,210   /    0.5       43   /   1.2 
 INDUSTRIAL ENGINEERING      8,617   /    1.1       38   /   1.0 
 INSTRUCTION PROGRAM      8,250   /    1.0      105   /   2.8 
 LIBRARY       6,078   /    0.8       39   /   1.1 
 LEGAL STUDIES / CRIMINAL STUDIES      6,428  /     0.8       88   /   2.4 
 MANAGEMENT     13,881   /    1.7       91   /   2.5 
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 SUBJECT:  COST         /    %   TITLES    /   % 
 MARKETING      7,183   /    0.9       71   /   1.9 
 MATHEMATICS     50,446  /     6.3      112   /   3.0 
 MECHANICAL ENGINEERING     42,746   /    5.4       99   /   2.7 
 MUSIC      1,226  /     0.2       26   /   0.7 
 NEWSPAPERS     10,495   /    1.3       39   /   1.1 
 NURSING     12,502   /    1.6       99   /   2.7 
 PHILOSOPHY      6,916   /    0.9       66   /   1.8 
 PHYSICAL THERAPY      3,749   /    0.5       29   /   0.8 
 PHYSICS    107,048   /   13.5       93   /   2.5 
 POLITICAL SCIENCE     13,292   /    1.7      125   /   3.4 
 PSYCHOLOGY     33,218   /    4.2      126   /   3.4 
 PUBLIC ADMINISTRATION      7,923   /    1.0       52   /   1.4 
 SOCIAL WORK      7,393   /    0.9       63   /   1.7 
 SOCIOLOGY     14,987   /    1.9       64   /   1.7 
 STATISTICS     10,675   /    1.3       43   /   1.2 
 TECHNICAL ENGINEERING      4,360   /    0.5       36   /   1.0 
 THEATER      1,060   /    0.1       17   /   0.5 
          TOTAL PERIODICALS  $  795,582  /  100.0    3,689   / 100.0  
 REFERENCE:     
 ARTS      29,295         23 
 BUSINESS      54,653      63 
 EDUCATION       6,489      12 
 ENGINEERING      37,895      19 
 GENERAL      21,382      35 
 HEALTH/PROFESSIONAL STUDIES       3,262       9 
 SCIENCE      59,063      28 
 SOCIAL SCIENCES      29,339      34 
       TOTAL REFERENCE     241,378     223 
 TOTAL SERIALS:  (PERIODICALS & 
REFERENCE) 
 $1,036,960      3,912 
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Subject Periodicals
72.7%
Branches
5.3%
Electronic
6.1%
Reference
15.9%
1995 Subscription Expenditures 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Total  $1 ,095,062.00 Figure 1 
 
 
 
Subscription costs for 1995 increased 13% ($91,716.00) over the 1994 costs.  However, for the 
first time in three years subscriptions were not cut, and 187 new titles were ordered based on high 
Interlibrary loan requests and selected titles for new programs. 
 
The 6.1% ($66,873.00) for electronic subscriptions does not include $66,683.00 paid to FCLA 
for databases in the online catalog. 
 
Information on Subject periodicals is detailed in figures 2 and 3. 
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MEDIA SERVICES 
Dr. Elba Grovdahl 
 
 
MISSION STATEMENT 
Media Services, as part of the Serials/Media Services Department of the University of Central 
Florida Libraries, has the responsibility to contribute to the quality of teaching, research, and 
service programs of the University. Specifically, Media Services facilitates the access and use of 
media available at the Library. 
 
 
ACCOMPLISHMENTS AND PROGRESS 
The name Audiovisual Services was officially changed to Media Services. 
 
Among the many tasks accomplished are: 
 
* Coordinated video preview program. 
 
* Promoted the appropriate selection of media to the collection development 
librarians. Provided them with producer, distributor, and vendor catalogs and 
advertisements, reviews, and other information. 
 
* Maintained a core collection of media catalogs.  
 
* Assisted users with their media information needs. 
 
* Recommended for purchase a collection of new video releases about topics of 
cultural diversity. 
 
* Assisted with the transfer of the foreign language lab to the Foreign Languages and 
Literature Department of the College of Arts and Sciences. 
 
* Evaluated the Dahlberg media gift collection. 
 
* Coordinated the withdrawal of the art slides  
 and the (music) sound tape reels collections. 
 
* Recommended the development of a CD-ROM collection and the purchase of 
 multimedia workstations. 
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* Recommended for purchase a core collection of CD-ROM titles available at the UCF 
 Computer Store. 
 
* Attended Library Internet meetings. 
 
* Attended Well-Connected Community meetings. 
 
* Chaired the 1993-1994 Audiovisual Caucus of the Florida Library Association. As 
 Chair, coordinated the May 1994 media equipment program and fair, consisting 
 of a panel presentation, followed by equipment demonstrations, and a business 
 meeting. 
 
* Chaired the 1992-1994 Media Utilization Committee of the Southeastern Library 
 Association. As Chair, coordinated the October 1994 program on library  
 multimedia centers of the future. 
 
 
PERSONNEL CHANGES 
Dr. Elba Grovdahl served part-time as Media Services Librarian. 
   
James Mauk, Senior Library Technical Assistant, continued to serve as the audiovisual technical 
assistant, with support from other assistants serving at the Serials/Media Services Desk. 
The supervisory responsibility for the position belonged to the Library Technical Assistant 
Supervisor of the Serials/Media Services Desk, Virginia Farmer. 
 
Jeffrey Sowder, the media cataloger in the Catalog Department, resigned at the end of 1994. 
David Healey, Library Technical Assistant, assumed the media cataloging duties in the Catalog 
Department. 
 
 
PROBLEMS SOLVED AND TO BE SOLVED 
Funding restraints and priorities continue to deter the provision of media services. Library users 
do not have the necessary media facilities, equipment, and collections necessary to enhance their 
learning and information needs. 
 
Fund allocation procedures sometimes identify order requests as media but do not specify specific 
allocations for media. 
 
User space is limited, overcrowded, and not appropriate for viewing visual moving images. One 
small viewing room is available.  Desktop spaces are inappropriate.  
 
Received new shelving space (range) for videorecording collection.  
 
 
 
101 
 
Reorganized videorecording collection using new shelving. 
 
Resources and accompanying equipment are extremely limited in number. Selected new 
videorecordings and videodiscs are cataloged; new compact discs and CD-ROMs are not yet 
cataloged. 
 
Two multimedia workstations and two videodisc players were received. Missing parts and cabling 
and software connection problems have not been resolved. The equipment is not yet available to 
library users.  
 
There is no media reservation (booking) service. 
 
 
PROGRESS TOWARD PRESIDENT'S FIVE GOALS 
While Media Services adheres to the President's goals, its ability to fully integrate the five goals 
to the provision of Media Services has been restrained by financial and locational issues. Media 
Services continues to facilitate the access and use of media materials available at the Library. 
Special emphasis is placed on improving and increasing videorecording and videodisc holdings 
across the disciplines. 
 
 
PLANS FOR 1995-96 
The plans for 1995-96 are to continue to facilitate the access and use of media available at the 
Library. 
 
 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
Dr. Elba Grovdahl participated in the following professional activites: 
 
Dissertation Committee:  Alice Joossens, College of Education 
 
Search Committee for the Coordinator of Academic Support Services, Office of Minority 
Student Services 
 
Hispanic Affairs Advisory Committee, Office of Minority Student Services 
 
UCF Screening Committee for EEO Grants-In-Aid 
 
Building Planning Committee 
 
Collection Development Librarians Committee 
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Hispanic Business Initiatives Fund Board 
 
Human Services Council Board, Secretary; and Information and Referral Committee, 
Chair; With Rae Harris wrote "Focus Group Research about the Information and Referral 
Services of the Human Services Council (Orlando, Florida)"  
 
Seminole County Mental Health Center Board; President 
 
Seminole County Schools Strategic Planning Advisory Committee, Multicultural Education 
 
Association for Educational Communications and Technology; attended select meetings 
of local chapter 
 
Southeastern Library Association; Media Utilization Committee, Chair; attended biennial 
conference in Charlotte, North Carolina 
 
Florida Library Association; FLA-ACRL UCF Library Liaison; attended annual 
convention in Fort Lauderdale 
 
 
STATISTICAL SUMMARY 
Acquisitions and Collection Development.  According to the Innovacq statistics report about media 
orders, 568 new media titles, including 16 replacement titles, were purchased. 
 
The media collection continues to be evaluated. Older titles in the collection, particularly the art 
slides and music sound tape reels collections were deleted. More CDs, videodiscs, and 
videorecordings were ordered this year than last year. In addition, CD-ROMs were ordered for 
the first time. 
 
Following is a table describing by subject the number of orders, the average paid amount per 
order, and the paid amount for the 568 titles. The expenditure for the 568 titles is $55,145.88 or 
an average of $95.24 per title. 
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 NEW TITLES ORDERED AVERAGE PAID 
AMOUNT 
PAID AMOUNT 
 ART 45  $64.19  $2,888.80 
 BIOLOGY 1  45.90  45.90 
 COMMUNICATION 28  148.50  4,158,07 
 ECONOMICS 1  78.45  78.45 
 ED EARLY CHILDHOOD 19  220.33  4,186.28 
 ED FOUNDATIONS 7  110.47  773.34 
 EDUCATION SERVICES 4  113.12  452.50 
 FOREIGN LANGUAGE 9  28.90  242.13 
 FILM 136  90.17  12,264.41 
 HISTORY 20  72.10  1,442.05 
 HEALTH SCIENCES 9  142.43  1,281.95 
 LC CALL NUMBER 3  138.94  416.84 
 N CALL NUMBER 4  13.75  55.00 
 PN CALL NUMBER 5  118.01  590.09 
 PQ CALL NUMBER  8  24.34  194.76 
 PR CALL NUMBER 37  57.08  2,112.10 
 QA CALL NUMBER 4  290.73  1,162.95 
 MARKETING 23  167.43  3,851.00 
 MEDIA GENERAL 54  119.89  6,474.12 
 MANAGEMENT 3  140.65  421.95 
 MUSIC 115  66.43  7,639.90 
 PSYCHOLOGY 1  226.00  226.00 
 REPLACEMENTS 16  33.76  540.21 
 SOCIAL WORK (Special Fund) 6  346.66  2,080.00 
 GENERAL 10  156.70  1,567.08 
 TOTAL 568  95.24  $55,145.88 
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This year, the number of fund codes which included media among its purchases increased 44% 
from 11 to 25. Art, film, media gen and music accounted for 62% (350) of the orders. The 
highest average paid amount was for social work ($346.66); the lowest paid ($13.75) for art 
by call number. Film expended the most ($12,264.41); followed by media gen ($6,474.12) and 
music ($7,639.90). The overall media expenditure of $55,145.88 represents an overall 
increase of 28% in media expenditures this year from last year. 
 
Circulation and Holdings.  NOTIS circulation statistics for media are not available separately 
from Serials/Media Services Department statistics, which include journal circulations with the 
media circulations. 
 
According to LUIS, the media collection totals 7,254 items, subdivided as follows: 
 
MEDIA TYPE CALL NUMBER LUIS COUNT 
 AUDIOCASSETTES  AT  769 
   ATC  107 
   ATE  7 
   ATG  234 
   ATS  44 
   ATX  42 
   CAS  580 
 COMPACT DISKS  CDR  900 
 FILMSTRIPS     
   FS  18 
   FSS  149 
 GAMES  GM  5 
 MULTIMEDIA KITS  MK  39 
 PHONOGRAPH 
RECORDS 
 PHR  2,534 
 PICTURES  PP  4 
 SLIDES  SLS  238 
 TRANSPARENCIES  TRP  3 
 VIDEODISKS  LC CALL 
NO. 
 136 
 VIDEORECORDINGS  LC CALL 
NO. 
 1,445  
 TOTAL    7,254
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TECHNOLOGY 
Selma K. Jaskowski 
 
 
MISSION STATEMENT 
The Technology Coordinator is responsible for overseeing and coordinating computer applications 
(LAN, FCLA General Contact, computer hardware, and personal computers and software), and 
supervising the activities of a part-time Technology Librarian and the Senior Computer Support 
Specialist. 
 
 
ACCOMPLISHMENTS AND PROGRESS 
Local Area Networks: 
The CD ROM Local Area Network (UCF-FS611) was implemented in December 1994.  Eight 
workstations were attached to three towers containing seven drives each for a total of 21 available 
discs.  By July, the towers had been increased to nine, the available disc drives to 63, and the 
number of workstations grew to 16. 
 
The Library LAN (UCF-FS600), containing word processing, spreadsheet, and presentation 
applications, was upgraded to support more activity and improve connectivity. 
 
Printer server software was installed to support more complex graphics images downloaded from 
the World Wide Web. 
 
Computer Hardware: 
Forty-five new computers were purchased to replace old technology on staff desktops and in 
public use areas.  Several multimedia computers were also purchased. 
 
Computer Software: 
PowerPoint presentation software was purchased and mounted on UCF-FS600.  Netscape, a 
graphical Web browser, was also acquired and loaded on individual computers.  WordPerfect for 
Windows was purchased in preparation for migration from WordPerfect 5.1 for DOS to the 
Windows-based application.  Training sessions in using Windows and PowerPoint were made 
available to staff. 
 
 
PROBLEMS SOLVED AND TO BE SOLVED 
The SNA Gateway used to connect to Pegasus has been failing.  LAN Workplace was installed 
on all Windows-capable machines to improve connectivity to Pegasus. 
 
All XT computers were surplused in 1994. 
 
A project to rewire the Library was begun in July.  The rewiring will upgrade connectivity from 
Arcnet to Ethernet.  
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PROGRESS TOWARDS THE PRESIDENT’S FIVE GOALS 
The Technology area has improved accessibility to information for both undergraduate and 
graduate students by implementing the CD ROM LAN and providing more databases on LUIS 
public terminals. 
 
Providing LAN Workplace has made it possible for staff to explore the World Wide Web, learn 
its value, and pass on knowledge about the resources available on the Web to users through the 
Library Instruction program. 
 
Partnerships have been forged through the Central Florida Library Consortium, a multi-type 
library cooperative providing resource sharing services among 11 counties in Central Florida and 
including as members academic, public, special, and school libraries.  We are currently 
participating in the Tri-cooperative Internet Project (TRIP) which will provide Internet access to 
the member libraries of 2 other cooperatives in addition to CFLC.  The project will ensure 
Internet access to two-thirds of the state. 
 
 
PLANS FOR 1995-1996 
Additional databases will become available on the CD ROM LAN and standalone CD ROM 
workstations.  Additional databases will also be added to LUIS. 
 
Access to the CD ROM LAN will be made available to faculty in their offices. 
 
Public access to the Internet will be provided. 
 
A computer lab and public access computer work area is planned. 
 
Policies and procedures for the Technology area will be established. 
 
 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
Ms. Jaskowski is Chair, Internet Advisory Committee, Central Florida Library Consortium 
(CFLC) and has been nominated to serve on the Board of Directors of CFLC. 
 
She is also Chair, Automated Systems Caucus, Florida Library Association; a member of the 
Library Information and Technology Association; and the American Library Association.  She 
also serves on the UCF Academic Computing Advisory Committee. 
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APPENDIX 1 
 
LIBRARY STAFF 
 
As of June 30, 1995 
 
 L. Abulencia Serials 
 A. Allison Administration 
 E.  Anderson Reference 
 J. Andrews Col. Dev./Acquisitions 
 R. Ballard Reference 
 N. Bazemore Reference 
 D. Campbell Interlibrary Loan 
 T. Candela Acquisitions 
 M. Catania UCF-Brevard 
 D. Clark Administration 
 V. Clayton Cataloging 
 C. Baer Serials 
 K.  Daniels Administration 
 J. Day Circulation 
 N. Day Serials 
 V. Farmer Serials 
 W. Fidler Spec. Col./Archives 
 J. Franks Reference 
 R. Gossett Serials 
 E. Grovdahl Serials/Media 
 R. Hagen Serials 
 P. Hall Government Documents 
 D. Harrington CMC 
 D. Healy Cataloging 
 L.  Hidalgo Administration 
 G. Hyslop CMC 
 C. Hinshaw Reference 
 S. Holler Online Search 
 P. Hudson Access Service 
 I. Hunt Telephone Information 
 S. Jones Circulation 
 P. Kenly Reference 
 R. Kibbee Access Services 
 L. LaBrake Administration 
 J. LaMoreaux Serials 
 C. Lee Spec. Col./Archives 
 C. Leonard Cataloging 
 C. Mahan Reference 
 J. Makuh Administration 
 D. Mattote Administration 
 J. Mauk Serials 
 E. McKenna Reference 
 K. Montgomery Reference 
 H. Morey Reference 
 R. Osborne Serials 
 V. Owen Administration 
 R. Pope Administration 
 P. Qualls Administration 
 J. Reynolds Interlibrary Loan 
 P. Rossi Cataloging 
 M. Scharf Reference 
 M. Semones Access Services 
 G. Shelton Circulation 
 G. Shiffrar Circulation 
 R. Simmons Circulation 
 A. Smith Cataloging 
 M. Snow Reference 
 L. Sobey Cataloging 
 N. Stephens Reference 
 J. Stillman Telephone Information 
 M. Stuckey Circulation 
 L. Sutton Cataloging 
 J. Swaim Administration 
 P. Tiberii Interlibrary Loan 
 J. Toce CMC 
 W. Tyler Interlibrary Loan 
 M. Villalba Acquisitions 
 A. Von Jares Gifts and Exchange 
 C. Walters Interlibrary Loan 
 J. Walters Government Documents 
 J. Ward Serials 
 D. Weatherford Reference 
 J. Webb Reference/ILL 
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APPENDIX 2 
STATISTICAL SUMARY  1994-1995 
 
 ON HAND ADDED DELETED ON HAND 
 6/30/94 1994/95 1994/95 6/30/95 
     
BOUND VOLUMES     
   Main Library 681,116 39,614   1,759     718,971 
   Brevard 9,096 875          0 9,971 
   Daytona 2,885 813          0 3,698 
   CMC (Curriculum Materials Ctr) 18,520       1,500       478   19,542 
   FSEC (FL Solar Energy Ctr) 10,236 314       154 10,396 
   Total Volumes 721,853 43,116    1,913 762,578 
     
   FSEC Reports     
   Cataloged 8,837 151           0   
8,988 
 
   Uncataloged 5,959 165           0   
6,123 
 
   Total FSEC Reports 14,795 316           0 15,111
     
MICROFORMS     
   Microfilm     
      Main Library 50,031 1,126           0 51,157 
   Microfiche     
      Main Library 929,989 21,884           0 951,873 
       FSEC 56,491 9         54 56,446 
     
US GOV’T DOCUMENTS     
   Hard Copy 243,414 7,512    1,578 249,348 
   Microfiche 733,4441 34,189    1,658 765,975 
   Electronic 527 260         33 754 
   U.S. Patents (M-film) 4,946 388           0 5,334 
     
FL GOV’T DOCS. 35,709 4,366    3,209 36,866 
     
SERIAL TITLES     
   Periodicals     
      Main Library 3,5682 121         39 3,650 
      BCC 210 1           0 211 
      DBCC 119 13           1 131 
      FSEC 342 46         14 374 
   Newspapers 39 0           0 39 
   Standing Orders 960 0           0 960 
   Electronic 12 10           0 22
Total Active Titles 5,250 191         54 5,387 
Total Inactive Titles 4,015    
  
1 Also includes US documents from ASI and CIS. 
2 Corrected figure. 
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  ON HAND ADDED DELETED ON HAND 
 6/30/94 1994/95 1994/95 6/30/95 
     
MEDIA TITLES     
Main Library     
   Electronic (CD-ROMS) 527 12           0          539 
   Cassettes/Audio tapes 2,141 13           0   2,154 
   Compact discs 902 0           0   902 
   Filmstrips 595 0           0   595 
   Games 6 0           0   6 
   Media kits 43 0           0   43 
   Phono records 2,419 0           0   2,419 
   Pictures 10 0           0   10 
   Slides 224 0           0   224 
   Transparencies 4 0           0   4 
   Video recordings 1357 158           0   1,515 
   Laserdisc 12" 52 15           0   67 
Total Main Library 8,280 198           0   8,478 
     
CMC     
   Software 690 0          0   690 
   Kit 493 0          0   493 
   Filmstrip 399 0          0   399 
   Cassettes/Audio tapes 332 0          0   332 
   Video recordings 149 40          0   189 
   Motion Picture 79 0          0   79 
   Compact discs 1 133          0   134 
   Slides 56 0          0   56 
   Maps 18 0          0   18 
   Transparencies 15 0          0   15 
   Models 9 0          0   9 
   Realia 7 0          0   7 
   Phono records 1,045 0          0   1,045 
Total CMC 3,293 173          0   3,485
     
FSEC Media Titles     
   Cassettes 24 0          0   24 
   Films 11 0          1   10 
   Slides 7,471 1          0   7,472 
   Video recordings 94 36          0   130 
Total FSEC 7,600 37          1   7,636
     
Total Media Titles 19,173 294          1   19,466
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                   1993/94 1994/95 
CIRCULATION 
Main Library 
   Footcount  1,151,759 1,162,029 
   Regular circulation  186,666   205,177 
   Reserves circulation  84,757     95,020  
   Group Study Keys  22,867     21,521 
CMC  
   Foot count  68,219     88,619 
   Regular circulation  10,470     15,890 
   Reserves circulation  11,031     15,321 
 
 
INTERLIBRARY LOAN 
    
   Borrowed  9,670     11,849 
   Loaned  14,272     15,771 
 
INTERCAMPUS LOAN  1,629      1,433 
 
 
INTERNET TRAINING 
 
       Number of classes  28           22 
       Number of participants  336          203 
 
 
LIBRARY INSTRUCTION 
 
   Number of classes  254          308 
   Number of students  4,472       5,285 
 
 
ONLINE SEARCHES 
 
   Searches  666          591 
   Databases  2,615         1831 
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APPENDIX 3 
COST  OF  CONTINUATIONS  IN  RELATION  TO  TOTAL  BOOK  OCO 
 
 
 
 
 
YEAR 
 
E&G State/Lottery 
Funding 
 
Disbursed for 
Continuations 
(Serials, Binding, 
Standing Orders) 
 
% 
Spent on 
Cont 
 
Available 
for 
Monographs 
 
Disbursed for 
Monographs 
 
4 Funds from 
other 
Sources 
 
1987/88 
 
1,243,306 
 
1   850,630 
 
 68.4 
 
442,675 
 
1   421,056 
 
5   50,000 
 
1988/89 
 
1,457,372 
 
21,009,925 
 
 69.3 
 
447,447 
 
2   527,323 
 
6   102,191 
 
1989/90 
 
1,553,579 
 
31,324,779 
 
 85.3 
 
228,600 
 
31,650,098 
 
7 1,444,791 
 
1990/91 
 
1,892,283 
 
1,267,779 
 
 67.0 
 
624,504 
 
   664,107 
 
8   39,603 
 
1991/92 
 
1,292,750 
 
1,250,052 
 
 96.7 
 
 42,698 
 
   755,071 
 
9   712,373 
 
1992/93 
 
1,055,138 
 
1,390,216 
 
131.8 
 
0 
 
   274,029 
 
10  609,107 
 
1993/94 
 
1,231,494 
 
1,202,454 
 
 97.6 
 
    29,040 
 
  692,549 
 
11  663,509 
 
1994/95 
 
2,961,176 
 
1,415,061 
 
47.8 
 
1,546,115 
 
1,616,954 
 
12    21,400 
 
 
Notations/explanations of figures are outlined on the following page. 
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Note 1: FY 1987/88 does not reflect $ 21,620 Book OCO $ spent on Solinet Cataloging Costs 
 
Note 2: FY 1988/89 does not reflect $ 22,315 Book OCO $ spent on Solinet Cataloging Costs 
 
Note 3: FY 1989/90 does not reflect $ 23,493 Book OCO $ spent on Solinet Cataloging Costs 
 
Note 4: Does not include Book/Subscription purchases from Library Foundation Funding 
 
Note 5: $ 50,000 University Funding 
 
Note 6:      $ 75,000 University Funding 
      6,407 Engineering College contribution 
            1,465 Aids Project Funding (Chg to Aids/Dept Acct) 
 
Note 7:                $ 750,000  + 670,151 = 
 
                      $ 1,014,416 SUS Spc Grad + Libr Funding 
                      20,639 University Funding 
           4,001 University Funding 
 
Note 8:     $   3,786 Film Program 
                        3,877 Library Expense (Chg to Library Expense) 
                    31,940 Library Equipment OCO (Chg to Library OCO) 
 
Note 9:                $ 609,975 University I&R and Library Conversion Funding 
      42,896 Library E&G OCO Funds (Chg to Library E&G) 
                     30,024 Library I&R Expense (Chg to Univ I&R Acct) 
                  19,210 Library Expense (Chg to Library Expense) 
                  10,026 Library Line/Aux (Chg to Line Account) 
                       500 Film Program 
         247 Library Concession Expense (Chg to Lib Concession) 
           75 Nursing Department 
 
Note 10: $ 250,000 Academic Affairs/I&R Reserves 
                             23,600 Library OPS Conversation 
                          295,507 Library Salary Conversion 
                             39,119 Library Expense Funds 
                                     500 Film Program 
                                     381 AHEC Nursing 
 
Note 11:                $ 250,000 Academic Affairs/I&R Reserves 
                             84,163 SUS Tech Spcp 
                           193,774 Library Salary Conversion 
                              14,075 Library OPS Conversion 
                                  9,500 Library Expense Conversio 
       7,784 Library Equipment OCO (Chg to Library OCO) 
       1,249 Library Line/Aux (Chg to Line Account) 
     22,964 Library Expense (Chg to Library Expense) 
     10,000 Sponsored Research Funds (Chg to Library DSR Ovhd) 
     70,000 Luis Databases (Pd by FCLA) 
 
Note 12:   $15,000 FCLA 
                    1,674 English Department 
                       800 Canadian Studies Grant 
           86 Library Concession Expense (Change to Lib Concession) 
                                  3,840 Library Expense (Change to Library Expense) 
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APPENDIX 4 
 
FINANCIAL PROFILE (Expenditures) 
 
 1992-1993 1993-1994 1994-1995 
SALARIES $ 1,952,441 $ 2,079,037 $ 2,259,477
OPS 205,117 202,814 260,643
EXPENSE 283,729 305,426 341,209
OCO 10,115 49,215 196,746
BOOK OCO 1,624,2454 1,528,469A 3,028,175B
LIBRARY TOTAL $ 4,075,647 $ 4,164,961 $ 6,086,250
 
 
 
A. 1992-1993 Book OCO includes $ 285,753 Lottery.  A $ 278,461 state reduction replaced 
by $ 250,000 University Academic Affairs I & R Reserve/Lottery fund.  Additional 
funding of $ 319,107 received from library conversions of OPS/Salary funds.  
Additionally, the Library utilized $ 56,948 Library Expense funds. 
 
B. 1993-1994 Book OCO includes $ 285,752 Lottery and $ 84,163 SUS Tech Special 
Support.  Additionally, the library utilized $ 217,349 through conversions of Library 
OPS/Salary and Expense funds, $ 7,784 Equipment OCO, $ 1,249 Line Auxiliary funds, 
and $ 22, 964 Library Expense funds.  Sponsored Research funds of $ 10,000 were also 
utilized. 
 
C. 1994-1995 Book OCO includes $ 544,188 Lottery and $ 67,000 university support.  
Additionally, the library utilized $ 3,840 Library Expense funds, $ 86 concession funds, 
and received $ 800 Canadian Studies Grant and $ 1,674 English Department Support 
funds. 
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APPENDIX 5 
LIBRARY ADVISORY COMMITTEE 
1994-1995 
NAME TERM 
ADMINISTRATION 
Dean Kathryn Seidel   August 1997 
Deans’ Representative 
 
Dr. A. Essam Radwan      Ex-Officio 
Chairs’ Representative   Annual Appointment 
 
Dr. Kathleen Bell   August 1995 
College of Arts & Sciences (English) 
 
Dr. Pam Lewis   August 1996 
College of Business (Management) 
 
Dr. Milan Meeske   August 1996 
College of Arts & Sciences (Communication) 
 
Dr. Sharon Hiett   August 1996 
College of Education (Educational Foundations) 
 
Dr. Mary Lou Noll   August 1996 
College of Health & Public Affairs 
 
Dr. Robert Armacost   August 1997 
College of Engineering (Industrial Engineering) 
 
Dr. Martin N. Heinzer   August 1997 
College of Arts & Sciences (Mathematics) 
 
STUDENTS 
Mr. Francisco Burgos - Undergraduate Student Annual Appointment 
Student Government 
 
Mr. Chris Causey - Graduate Student Annual Appointment 
College of Health & Public Affairs (Health Administration) 
 
LIBRARY 
Ms. Anne Marie Allison, Director of Libraries           Ex-Officio 
 
Ms. Carole Hinshaw, Librarian      Ex-Officio 
